Oregon Occupational Safety and Health Division
Department of Consumer and Business Services

2015 Annual Performance Plan

January 5, 2015

3.1



INTRODUCTION

This Annual Performance Plan, for federal fiscal year 2015 (October 1, 2014 through September 30, 2015)
describes how the Oregon Occupational Safety and Health Division (Oregon OSHA) will allocate its resources
to conduct the activities tied to the specific goals contained in Oregon’s 5-year (2011-2015) Strategic Plan. The
specific goals are:
Goal 1:Reduce serious workplace injuries and the risks that lead to them.
Oregon OSHA will continue the reduction in injuries and illnesses as measured by the Bureau of Labor
Statistics, with the statewide DART rate being reduced to 2.2 per 100 workers (or less) and the statewide
total case incidence rate being reduced to 3.7 per 100 workers (or less).

Goal 2:Reduce serious workplace illnesses and the risks that lead to them.
Oregon OSHA will establish a baseline measurement of severe chemical hazards identified and will
increase such hazards identified (and therefore corrected) by at least 10 percent by the final year of the
planning period.

Goal 3:Reduce workplace deaths and the risks that lead to them.
Oregon OSHA will accelerate the decline in Oregon workers compensation fatality rates, with the final
three years of the planning period averaging 1.8 per 100,000 workers (or less), which will be a 20
percent decrease compared to the most recent three-year baseline period.

OVERVIEW OF OREGON OSHA

Administration of the Occupational Safety and Health Administration's (OSHA) approved comprehensive state
plan for Oregon is vested in the Department of Consumer and Business Services (DCBS) by the Oregon Safe
Employment Act of 1973 as amended through 2003. The plan encompasses all functions of the Oregon
Occupational Safety and Health Division (Oregon OSHA). Oregon OSHA promulgates and enforces
occupational safety and health regulations and provides technical information, education, consultations and
training grants to promote safe and healthful working conditions for Oregon workers. While the bulk of activity
in the Oregon State Plan is undertaken by Oregon OSHA, other divisions within DCBS contribute to the
mission including the Fiscal and Business Services, Information Management Division, Director's Office, and
the Hearings Division of the Workers' Compensation Board. The Oregon Attorney General's Office and a
portion of the Civil Rights Division of the Bureau of Labor and Industries also contribute to activities in the
Oregon State Plan.
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OREGON OSHA Mission Statement:

To advance and improve workplace safety and health
for all workers in Oregon.

In 1973, the Oregon Safe Employment Act (OSEAct) was passed into law by the Oregon Legislature to ensure
the occupational safety and health of workers in Oregon. The OSEAct states that ““...every employer shall
furnish employment and a place of employment which are safe and healthful for employees.” The Oregon
Occupational Safety and Health division (Oregon OSHA) administers the OSEAct and enforces Oregon’s
occupational safety and health rules. In 1987, the Oregon Legislature passed House Bill 2900 which increased
worker protection and defined new areas of responsibility for employers and workers’ compensation insurance
carriers. This included the establishment of a coordinated program of worker and employer education, health
and safety consultative services and research to assist workers and employers in the prevention of occupational
injuries and illnesses. In May 1990, the Oregon Legislature passed Senate Bill 1197. This landmark legislation,
which was passed during a special session of the Oregon Legislature, made workplace injury and illness
prevention a major component of workers’ compensation reform. This was accomplished, in part, by requiring
joint management-labor safety committees in most places of employment and by a significant increase in
Oregon OSHA staff.

Oregon OSHA’s primary objective is to improve occupational safety and health in workplaces throughout the
state, thus reducing on-the-job injuries, illnesses and fatalities. This is achieved through enforcement of
occupational safety and health rules, consultation and training assistance for employers and workers, and by
providing adequate resources to effectively address Oregon’s loss prevention issues. Strong partnerships with
labor groups, trade associations and other governmental agencies also significantly contribute to Oregon
OSHA'’s success.

All Oregon OSHA programs work cooperatively toward meeting the division’s mission and strategic objectives.
Enforcement officers, technical specialists, and consultants assist the Public Education and Conference Section
in providing technically accurate, high quality training to employers and employees. While the Oregon OSHA
professional staff are technically trained in all areas of occupational safety and health, hazard identification, and
accident investigation, the division has in-house experts specializing in specific industry needs. These
specialists include construction, logging, and agriculture experts, as well as trained ergonomists, accident
investigators, and appeals specialists. These staff members address the more complicated issues and act as
technical advisors for all Oregon OSHA staff.

Oregon OSHA is dedicated to assisting employers in achieving self-sufficiency in safety and health program
management, including developing and implementing comprehensive safety and health plans. The elements of a
successful plan include top management commitment, clearly defined labor and management accountability,
employee and supervisor training, employee involvement in safety and health concerns, hazard identification
and methods of control, accident and incident investigation procedures, and a periodic review of the plan itself.

Oregon OSHA will implement progressive occupational safety and health strategies as it strives to achieve its
mission and the goals of the Strategic Plan. A comprehensive program will be used by Oregon OSHA to
continue the declining trend in the rate of occupational injuries, illnesses and fatalities in Oregon.

This plan does not exempt Oregon OSHA from fulfilling its statutory and regulatory responsibilities. Oregon
OSHA will continue to meet all the criteria in Section 18 of the Occupational Safety and Health Act and the
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implementing regulations at 29 CFR Parts 1902, 1908, 1952, 1953, and 1954. This plan sets forth the methods
by which program effectiveness is determined.

The FY 2015 Annual Performance Plan is an integral part of the grant agreements between OSHA and Oregon
OSHA which currently exist under Section 23(g) and 21(d) of the Act and 29 CFR 1952.104.

The primary method for tracking and evaluating progress toward meeting the performance goals established in
this plan is one of self-evaluation by Oregon OSHA management staff. Oregon OSHA will meet quarterly with
federal OSHA to continue the Oregon OSHA/OSHA partnership and to report progress toward strategic goals in
a manner defined in the joint OSHA/OREGON OSHA Monitoring Plan. Oregon OSHA agrees that a specified
number of inspections accompanied by a federal OSHA monitor will be conducted and that a specified number
of Oregon OSHA inspection/investigation case files will be reviewed. A monitoring plan will be jointly
prepared detailing the specific monitoring roles and activities of individual staff members as well as the
mandated monitoring activities that federal OSHA will perform.

Note: This FY 2015 Annual Performance Plan includes updated FY 2011 baseline figures as they apply.
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DEMOGRAPHIC EMPLOYMENT PROFILE DATA - June 18, 2014

During FFY 2013 an estimated 1,701,000 workers covered by Workers' Compensation insurance were employed in
Oregon with an estimated 98,900 employers. These employers operate at approximately 151,654 locations.

NAICS! Industry2 Employees3 Units*
111 Crop production 26,857 3,877
115 Agriculture and forestry support 11,748 1,063
236 Building construction 17,783 5,285
237 Heavy construction 8,662 1,206
238 Specialty trade 45,156 9,650
311 Food manufacturing 25,460 1,050
321 Wood product manufacturing 20,738 712
331 Primary metal manufacturing 8,274 134
332 Fabricated metal products 15,527 1,300
333 Machinery manufacturing 11,391 664
334 Computer and electronic products 36,561 721
336 Transportation equipment 10,896 410
339 Miscellaneous manufacturing 7,643 781
423 Merchant wholesale, durable 32,035 2,721
424 Merchant wholesale, non-durable 26,687 1,714
425 Electronic markets 13,526 4,072
441 Motor vehicles and parts 22,475 1,963
444 Building material and garden supply 14,059 1,314
445 Food and beverage stores 39,342 2,609
446 Health and personal care 8,279 654
447 Gasoline stations 10,298 1,143
448 Clothing and accessories 16,192 1,264
451 Sports, hobby, books, and music 9,874 898
452 General merchandise 39,998 673
453 Miscellaneous stores 10,107 1,693
484 Truck transportation 17,811 1,894
511 Publishing, except internet 13,770 998
522 Credit intermediation 27,606 1,525
524 Insurance carriers 23,176 2,387
531 Real estate 18,478 3,913
541 Professional, scientific and technical services 78,679 11,815
551 Management of companies and enterprises 35,850 356
561 Administrative and support services 84,404 7,238
611 Educational services 28,483 1,705
621 Ambulatory health care services 75,716 6,417
622 Hospitals 53,088 293
623 Nursing and residential care 45,014 2,200
624 Social assistance 32,266 2,390
713 Amusements, gambling, and recreation 16,188 1,111
721 Accommodation 21,895 1,682
722 Food and drinking places 130,509 9,531
811 Repair and maintenance 15,767 3,343
812 Personal and laundry services 13,327 1,824
813 Membership organizations 28,515 5,036

State and local government 240,269 7,271
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DEMOGRAPHIC EMPLOYMENT PROFILE DATA - June 18, 2014, continued

1. North American Industry Classification System, United States, 2002

2. Industries with 7,500+ employees.

3. Data from Oregon State Employment Division ES-202 Program, based on the 2002 Edition of the NAICS Manual.

4. Number of employing units represents the number of establishments or employer locations rather than the number of employers.
Data compiled from the most current DCBS Employer Data System file does not include all possible locations. The methodology
for estimating number of locations changed in 2009, making prior years’ estimates not comparable.

5. This category includes all state and local government units regardless of their industry classification.

Source:; Oregon Department of Consumer and Business Services, Central Services Division - June 2014
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IDENTIFICATION OF COVERED ISSUES

A flowchart, developed by the OSHA Portland Area Office, describes jurisdictional boundaries between OSHA
and Oregon OSHA for occupational safety and health at private and public sector worksites. The chart included
on the following page, addresses jurisdiction in diving, construction, shipyards, marine terminals, Indian
reservations, and U.S. military reservations.

The Federal Register (49 CFR Part 221) "addresses jurisdictional issues arising with respect to the operations of
common carriers in the general system of rail transportation.” While the Federal Railroad Administration
exercises jurisdiction over the safety of railroad operations, Oregon OSHA does have some jurisdiction over
"non-rolling" stock.

The state has concurrent jurisdiction over mining with the USDOL, Mine Safety and Health Administration
(MSHA), but chooses not to exercise jurisdiction if it subjects the employer to duplicate inspections by both
agencies.

Oregon OSHA will continue to register farm labor housing and conduct field sanitation and farm labor housing
inspections in 2015, and work cooperatively with federal ESA to coordinate farm labor housing.
Legislative Activity affecting Oregon OSHA

Oregon OSHA tracked legislation during the 2014 short session. However, nothing transpired that brought
changes to the agency.

Oregon OSHA has been involved with DCBS during the process of developing legislative concepts, but Oregon
OSHA won’t be bringing any concepts to the 2015 normal session. Oregon OSHA will continue to track bills
and pending legislation that are pertinent to the agency.
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OSHA VS. OREGON OSHA JURISDICTION IN OREGON

No OSHA or
OREGON
OSHA
Jurisdiction

No

START

Employer/ Yes

Employee
Relationship
Exist?

No

Public
Sector

Yes

Federal or Postal
employer is
OSHA’s
jurisdiction

Non-Federal
employer is
OREGON
OSHA’s
jurisdiction

( Diving ) ( Construction )

( Shipvyards ( Marine Terminals )

If dive location
is floating, then
OSHA
jurisdiction

Private Contractors
on U.S. Military
Reservations are
OSHA’s
jurisdiction

OSHA has all OSHA has

Indian
Reservations

U.S. Military
Reservations

If dive location is
non-floating,
then

OREGON
OSHA'’s

If activity is from
a floating
vessel/platform,
then jurisdiction

jurisdiction for
construction
activities and
non-ship manufacturing
areas on terminals

jurisdiction for
construction

tribal employers

is OSHA’s activities and
manufacturing
areas within the
shipyard

OREGON

OSHA has

all other

contractors

All other activities
are OREGON

OSHA’s

* The following exceptions are noted:
Employment at DOE Albany Research Center — OSHA jurisdiction
Private employers within Crater Lake National Park — OSHA jurisdiction
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OREGON OSHA ORGANIZATIONAL CHART

Oregon OSHA Division

Administrator
Michael Wood
3000096 Z7012 (38)
Principal Exec. Mgr. G

Deputy Administrator
Marilyn Schuster
5000.675 Z7010 (35)
Principal Exec. Mgr. F

Public Information

Ofic F—r - 3 -
Melznie[M E:H:: Administrative Services

5000012 X0865 (29) Manager

Public Affairs Spec. 2 Sue Kailey

5000.183 Z7008 (33)
Principal Exec. Mgr. E (pz5)

Executive Azsistant
Alta Dixon
100043 Z0119 (1)
Exec. Support Spee. 2

Statewide Health
Enforcement Manager
Chris Ottoson
5000.016 Z7008 (33)
Principal Exec. Mgr. E

Consultation and Statewide Safety

Public Education Manager Enforcement Manager

Roy Kroker Gary Beck

5000612 Z7008 (33) 5000.540 Z7008 (33)

Principal Exec. Mgr. E Principal Exec. Mgr. E
*=Lsadworker Deparment of Consumer & Business Services
+=F.otation in Oregon Ocoupational Safery & Health Division
(FRotation out Tuly 2014
#=Dimibls fill
LD=Limited Duration

S=Budgeted half-time
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Deputy Administrator
Marilyn Schuster
5000.675

[s2e page 1)

Statewide Safety Enforcement
Manager

Gary Beck

5000.540
[see page 1)

Enforcement
Manager
Fon Haverkost
5000.454 XT004 (28)
Principal Exec. Mgr. C

Safety Enforcement
Manager
Dianna Gray
5200127 XT004 (28)
Principal Exec. Mgr. C

—

Enforcement Analyst

WVACANT

5000.000 OQCOB70 (23)
Ops. & Policy Analyst 1

*=Leadworker
+=Rotation in
{(=Rotation out
=Double fll
LD=Limited Duration
.5=Budgeted half-time

Enforcement
Manager
Mary Ann Minyard
5200.083 X7004 (28)
Principal Exec. Mgr. C

Enforcement
Manager
Chuck McFarland
5000.158 X7004 (28)
Principal Exec. Mgr. C

Department of Consumer & Business Services
Crregon Ocoupetional Safety & Heslth Division

Enforcement
Tuly 2014




Deputy Administrator
Marilyn Schuster
5000.675
(see page 1)

Statewide Health Enforcement
Manager
Chris Ottoson
000.016
(see page 1)

Enforcement
Manager
Jill Cornejo
5000345 X7004 (28)
Principal Exec. Mgr. C

g.
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Laboratory Manager
Wayne Boyle
5000491 X7006  (31)
Principal Exec. Mgr D

5r. Enforcement Analyst
Tracy Brown

Health Enforcement
Manager
Penny Wolf-McCormick
5000543 X7004  (28)
Principal Exec. Mgr. C

5000629  OC0872 (30)
Ops. & Policy Analyst 3

*=Leadworker
+=Rotation in
(~F.otation out
#=Diouble fill
LD=Limited Duration
S=Budgeted hali-tme

Deparment of Consumer & Business Services
Oregon Occupational Safery & Health Division

Enforcement
Tuly 2014




Deputy Administrator
Marilyn Schuster
5000.675
(see page 1)

Administrative Services Asst. Business Manager

SM“;‘{“S_;‘I‘_ Michelle Houser
' Pgﬂﬂ -’i‘s;-‘ 5000.004 X0833  (26)
=HA. Supervising Executive Asst.
{se2 page 1) =
COMPUTER/IDATA BUSINESS SUPPORT
SUPPORT GROUP GROUP
Facility/Project
Coordinator
I Dhana Ratzlzff
565 2
Sr. User Support Analyst ;?E_i';ﬁihuif ?354 @8
I\-Ea.rk Munson * e Office Operations - 3
;‘fooés’s ’?;: 145: 25D Assistant Receptionist Purchazing Coordinator
0. Systems Spec. Cheryl Lukl-Fulk Earen Salinas
5000.533 OC14 (15) 5200.12% Ci435 (1%
- Office Specialist 2 Procurement & Contract
User Support -
Analyst Aszistant
Eay Rene Conference Section
S000458 OCl483  (24) Fieal Coorain
Info. Svstems S 3 seal Loor ator
0. SyEEmE SR Conference Coordinator Mancy Boehmer
Sharell Lien 5000006 OCI244  (27)
5000.710 OCO0865 2% Fiscal Anakyst 2
Public Affars Specialist 2 .
Management Azst.
Dhane Kronemann
5200.090 OCO119 (19
Conference Specializt Exsc. Support Spec -E\ )
Il MeConnell 5000426 S —

OC'I‘_:'E'M (23 - *=1 gadworker Deparment of Consumer & Business Services
Public Affairs Specialist 1 +=Roration in Oregon Ocoupationsl Safety & Health Division
(J—Fotation out Tuly 2014
#=Diguble fill
LD=Limnited Duration

$=Budgeted half-time

g.
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Administrative Services
Manager
Sue Kailey
5000.183

(se¢ pags 1)

Office Operations

|
Assistant Business

Manager
Michelle Houser
S000.004
(se2page 4)
Adminiztrative Specialist
Adumin Support ?:}];EDILEHS :j(_'glﬂ'-‘ an Records Management Record: AManagement
Specialist L . : Specialist and Citation Processing
E)lme Disano Administrative Spec. | Specializt
5000323 OQCO104 (15) Carolyn Cheshire  5000.421
Office Specialist 2 ocolpd (15) Stacy Cocke 5200138
Office Specalist 2 Dicbra Stokes 5000.341
OCO104 (15)
Office Specialist 2
Word Proceessing

Technician
Pzt Egesdahl
5000.089 OC0532 (16}
Weord Processing Tech 3

*=] cadworker Deparmment of Consumer & Business Services
+=Fotation in Oregzon Occupational Safety & Health Division
(=Rotation out Tuly 2014

=Diuble fill

1LD=Limited Duration

.5=Budgeted half-time
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Bend

Deputy Administrator
Marilyn Schuster
S000.675

(see page 1)

Policy Analyst
Ten Watson

5000.578 0873 (31}
Ops=. & Policy Anabyst 4

Federal Liaizon
Pamela Lund=ten

Program Development
Specialist
Ellis Brasch
5000461 OCO885 )]
Public Affairs Specialist 2

3000.013 OCO8TL (27)
Opz. & Pohiey Analyst 2

Weh Site Coordinator
Tawnya Swanson

5000011 QC2512 (23)
Elec. Pub. Design Spec. 3

Administrative Specialist
KEathleen Fenton
5000.154 QCco7 (17
Admumstrative Spec. 1

Graphic Artist
Patricia Young
5000462 OQC2512 (23)
Elec. Pub. Design Spec. 3

Peggy Munsell
5000.176 X7006 (31)
Principal Exec. Mgr. D

Standards and
Appeals Manager

*=Laadworker
+=Rotation in
((FRotation out
#=Double fill
LD=Limited Duration
S5=Budgsted half-tims

Depanment of Consumer & Business Services
Oregon Oconpations] Safety & Health Division
Policy

Tuly 2014

g.
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Deputy Administrator
Marilyn Schuster
5000.675
(seepage 1)

Standards and Appeals
Manager
Peggy Munsell
5000.176
(see page 6)

Standards

g.
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Forms & Publications
Specialist

Adminiztrative Rules
Coordinator

Stephame Fieek
5200107 OCO0364 (2%
Public Affairs Specialist 1

Sue Joye
5000.314  OQCO870  (23)
Ops. & Policy Analyst 1

Staff Development.
Resource Center
Specialist

Cowiney Buel
5000.082 OCOL0T (1T)

Admimstrative Spec. 1

Technical Specialist
Eathleen Emeade 5000.031
David MeLanghhe 5000032
Vacant 5000.030
Tom Bozicevie 5000.028
Bryen Snapp 000,034
QCO0872 (30)
Operations & Pohey
Analyst 3

Rezource Center
Coordinator
Jane Kby
5000.326 QC2220 (26)

Librarian

*=Leadworker
+=Ruotation in
((FRotation out
#=Double fill
LD=Limited Duration
S=Bmdgeted half-tms

Department of Consamer & Business Services
Ciregon Ocoupational Safety & Health Division
Technical Services

Tuly 2014



Deputy Administrator
Marilyn Schuster
5000.675
(see page 1)

Standards and Appeals Manager
Peggy Munsell
5000.176
(see page 6)

Forfand
Appeal: Specializt
Jerry Mothersbaugh  5000.034 Internal Training Specializt
Een Wagner 5000.033 Craig Hamehmd 5200.120
Jeff Wilson 5000.029 QC5T711 (29
OCOET2 (30) Occupational Safety Specialist 3
Operations & Policy Analyst 3
. Educational Program Developer
Stan Wi n;:izijl‘ Coordinator Cindy Weitz 5000.548
. OC1339 27

5000450  OCOL08 (15)

AP o
Admimistrative Spec. 2 Traming & Dev Specialist 2

*=Leadworker

Hotation i
;{a':ﬁcolil:m Department of Consumer & Business Services
==]E)m-15lg Al Oregon Ocoupations] Safery & Health Division
LD=Limited Duration July 2014
5=Budgeted half-time

g.
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Statewide Health Enforcement
Manager
Chris Ottoson
5000.016
(see page 1)

Laboratory
Portiand)

|
Laboratory Manager
Wayne Boyle

Chemist
Cuong Nzuyen
5200.131 QC3717 27
Chemi=t 3

Chemist
Clifford Gill
5000489 OC5708 (31)
Indusinal Hygiemst 4

Electronic Technician
Jim Beck
5000.149 0OC4339 (21)
Scientific Instrment Tech.

2000.491
(see page 3)

Lab Technician
(rary (Gamner
5200.133 OC3715 (24)
Chemust 1

*=Leadworker
+=Rotation in
(}=R.otation out
#=Dwouble Gl
LD=Limited Duration
S=Budzeted half-time

Chemist
Aymal Thas

5000262 OC3TIT 27
Chemizt 3

Chemist
Robarta MeCrae

5000.106 OC3717(2T)
Chemist 3

Chemist
Minoo Sweet

5200.132 OC3T1T 27
Chemist 3

Deparment of Consumer & Busines: Services
Oregon Ocoupational Safety & Health Division
Occupational Health Lab

Tuly 2014



Consultation and Public
Education Manager

Roy Kroker
000612
(zee page 1)
Portland
Traiming Specialist
Public Education Lmda Prezznell
Program Developer 5200121 OC5707 (29

Men Lull Industial Hygienist 3
5000.035 OC1339 2n

Training and Development
Specialist 2

Public Education
Program Specializt
Fegzie Robb
5100452  OCO0107 an
Admimstrative Spec. 1

- .
tﬁ::;ﬁf Deparment of Consmmer & Business Services
(=Rotation ous Orepon Ocoupational Safety & Health Division
#=Double fill Educarion Section

r N
LD=Limited Duration Tuly 2014

S5=Budgeted half-time

g
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Consultation and Public
Education Manager

Roy Kroker
S000.612
Balem (see page 1) Metiord
Field Consultation VPP/SHARP
; Manager Program Manager
Trena VanDeHey Mark Hurliman
3000156 X7004 (28) - 5000253 C5711 29
Principal Exec. Mar. C Administrative Assiztant Occupational Safety Spec 3
Diana Hefty
3000576 C0324 amn
N Admimistrative Spectalist 1
Field Consultation
Manager
Renee Stapleton
5000344 XT004 (28)
Principal Exec. Mgr. C
Eugane
Field Consultation
Manager
Rocky Shampang
5000.244  X7T004 (28)
Principal Exec. Mgr. C
$=1 eadwarker Department of Consumer & Business Sendices
+=FR.otation in Crregon Ocoupartional Safery & Health Divizion
(=Feotation out Consultation and Cutreach Section
#=Doubls fill Tuly 2014
LD=Limited Duration
S=Budgeted hali-time
g
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Consultation and Public
Education Manager
Roy Kroker
5000.612
(seepage 1)

Field Consultation
Manager
Renee Stapleton

000,344
(zee page 11)

Consultation Support
Lorrzine Dee
5000414 ocoIM (15)
Office Specialist 2

Sr. Occupational
Health Conzultamt
Jeff Jackson 5000.613

Oecupational Safety
Consultant

Bill Brumum 5000246

Michael Gordon 5000163 Buss Reasoner 5000.424 [ Ergonomics Consultant
Buddy Kloster  5200.106 OC5708 (31) Steve Morrissey 5200.108
Sherry Marks 5000444 Industnal Hygientst 4 Nathan Sweet  5200.113
Trenton Wilms  5000.320 OC5708 (1)

Steve Bamett  5200.069 Industrial Hygienist 4

0C3T711 (29) Sr. Oecupational
Ocen Safety Spec. 3 Health Conzultant
Fuszsell Frankel —
5200.122 QC37T (29 *=eadworker
Industrial Hygienist 3 +=Rotation in
(=Rotation out
#=Double fill
LD=Limited Duration

S=Budgeted half-tims

Deparment of Consumer & Business Services
Orepon Occupationsal Safety & Health Division
Consultation — Chart A — Poriland

Tuly 2014

g.
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Consultation and Public
Education Manager
Roy Kroker
5000.612
(see page 1)

Field Consultation
Manager
Trena VanDeHey

Consultation Support
Jenny Dowen *

5000501 OCO104 (15

5000.156 Ofice Speciahst 2
(see page 11)
salsm
Bend Sr. Oecupational
Occupational Safety Sr. Occupational Health Conzultant
Conzultant Health Consultant Mike Fajer
George Vorhauer Cory Stengel 5000248 OCST08  (31)
3000448 OC5TIL (29) 5100440  OCST08  (31) Industrial Hygienist 4
Ocen. Safety Spec. 3 Industrial Hygienist 4
- Salem
Sr. Occupational
Bent Health Consultant
Dccupational Safety Fran Clark 5000422
Conzultant Jenmifer Ekdahl 5000477
Randy Nice 5000.252 QCs707 29)
Eevin Kilroy 5000.331 Industrial Hygiemst 3
0C5711 (29) sakem
Occu Safety Spec. 3 Occupational Safety
Conzultant
Brian Annis 5100.346
Chris Hernandez 5000319
Tom Nelson 5000.456
Lany Goldshy 5000.435
Tomas Schwabe 5000.112
*=] eadworker 0C5711 (25}
+=F.otation in Oecu. Safety Spec. 3
()—F.otation out
#=Diguble fill Deparmient of Consumer & Business Services
LD=1 imited Duration Oregon Occupational Safety & Health Division
S=Eudgeted hali-time Consultation — Chart B - Szlam
Tuly 2014

g.
FY 2015 Annual Performance Plan 21



Eugans

Consultation andPublic
Education Manager
Rov Eroker
2000.612
(see page 1)

5r. Occupational
Health Conzultant
Leanre Birdsall
5200087 OC5708  (31)
Industrial Hygienist 4

Field Consultation
Manager
Rocky Shampang
5000.244
(222 page 11)

Wadford

5r. Occupational
Health Consultant

Occupational Safety

Consultant
F.od Cameren 5000.245
Larry Fipps 5000457
Dave Wooley 5000121
QC5711 29

Oeccu. Safety Spec 3

Eugans

Paul Utterback
5200098 OCST0E  (31)
Industrial Hygienist 4

Occupational Safety

Consultation Support
Eatey Gres
5000418 OC0L04 (135}
Office Specialist 2 5

Sr. Occupational
Health Consultant

Conzultant
David Heath 5200.073
Lenny Kelerson 5200082
QC5T11 (29)

Ocen. Safety Spec. 3

Leah Schulize

5000381 QC3707 2%

Industrial Hyglenist 3
*=] sadworksr Deparment of Consumer & Business Services
+=Fotation in COregon Ovonpational Safety & Health Divizion
()=F.otation out Consultation — Chart C
#=Dwouble fill Tuly 2014
LD=Limited Duration
S=Budzeted half-ime
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Statewide Safety Enforcement
Manager
Gary Beck
5000.540
(z=e page 1)

Safety Enforcement
Manager

Dianna Gray
5100.127

(see page 2)
5]. » ~IIELY
Compliance Officer
Michael Netsch 5000.186 .
Regan Danislson  5200.124 . 5"“(:-“:;"“_“’]“““ %f:{]“l;s
Alba Johnston* 5000351 JC:L'F B 3000125
. 5 ; ackie Berrios 500012
Ton Laneley B Joamna Martelles 5000255
\?AC:;EF 5109'1 16 Susanne Tacoma 5000231
Thomas Meier  5000.101 omgela Hamaan 000158
Paulo Pinto 5200075 0C3710 Lo
Orwen South 5000254 Oceu. Safety Spec. 2
James Miller 5200.068
Theresa Waters 5000.711
VACANT 5000.251
VACANT 5200.066
VACANT 5200.077
Q5711 2%
Doy Qsﬁ':l-:- Q;u 3
Sr. Safety Compliance
Officer/ Accident
Investigation Specialisi
Mike Riffe s=1 aadwarker o e .
=1 Drepammant of Consumer & Business Services
5000.124  OC57T11 (2% +=F.otation in Orezon Occnpational Safery & Health Divizion
Oecu. Safety Spec. 3 (=Romation ot Morthern Region Office — Safety Enforcement
#=Diguble fill Tuly 2014

LD=Limited Duration
5=Budgzeted half-time
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Statewide Health Enforcement
Manager
Sr. Health Chris Ottoson
Compliance Officer s000.016
Sharon Diey 5200.0935 (see page 1)
Brian Hauck 5000.174
Tony Bos 5200.112
QC5708 (31)
Industrizl Hygiemst 4
Health Compliance Officer
Chris Cllett 5000.140 Health Enforcement Field Office Coordinator
Sarsh Graser 5000383 Manager Comn Mhompoon = 3300088
Linda Patterson 5000.538 Penny Wolf-McCormick e s (c?:illist"'
Sandra Ragan 5000.142 T 2000.543 peaEEt
QC3706 27 Esee pa;e 3
Industrial Hygienst 2
Receptionist
Vacant 5000335
ocoln (1)
Sr. Health Office Specialist 1
Compliance Officer
Saeid Attaran 5000.465
Lori Cohen 5000.670
Brandi Davis 5000.107
Rebecca Hetman 5000464 . .
S Fdd Offe Gl
Christopher Zimmer 3000.382 Kelsay Olsan  5200.203
ocsmr (2% Gayleen Guyton 5000.092
Indusimal Hygienist 3 OC0801 (1)
Office Coordmator
*=] aadworker Deparment of Consumer & Business Services
+=Hofation in Oregon Occupational Safety & Health Division
(=Rotstion out Tuly 2014
#=Dwouble fll
LD=Limited Duration

S=Budgeted half-tme

g.
- 24

Y 2015 Annual Performance Plan



g.
= 25

Y 2015 Annual Performance Plan

Statewide Safety Enforcement

Manager
Gary Beck
S000.540
(see page 1)

Field Office Coordinator
Vacant
5200105 OCO801  (13)

Office Coordmator 5

Enforcement
Manager

Ron Haverkost
S000.454
(see page 2)

Administrative Specialist
Shen Stevens
5200.083  OCO107T (1T
Admmistrative Spee 1

Safety Compliance Officer
Sterling Cobb 5000.110
VACANT 5000258
OC3710 2n
Oecen. Safety Spec. 2

Sr. Safety
Compliance Officer

Dian Damel 5000.135
Barry Sandgren 5200.078
Sky Wescott  5200.074
Jobn Murphy ~ 5200.086
Tim Mareum  5000.272
Jeff Weaver 52000067
QC5711 Q29

Oeccon. Safety Spec. 3

Agricultural Health

Compliance Officer
Gamnet Cocke  5200.109
QC5708 (31
Indusinal Hyglemst 4

Sr. Health
Compliance Officer

Health Compliance Officer
VACANT 5000.128
VACANT 5000.123
QC3T06 27
Industrizl Hygiemist 2

Jeff Pauley
5200.130 QC5T07  (29)
Industial Hygienist 3

Sr. Health
Compliance Officer

*=Lesdworker
+=F.otation in
(=F.otation ot
#=Dauble fill
LD=Limited Duraton
S=Budgeted half-time

Lorena Elliott  5000.264
QC5T08 (31)
Industrial Hygienist 4

Deparmment of Consumer & Business Services
COregon Occupational Safety & Health Division
Central Begion Office (Salem) — Enforcement
Tuly 2014



Statewide Safety Enforcement
Manager
Gary Beck
S000.540
(see page 1)
— - — Enforcement
Administrative Specialist Manager
Valene Carroll -
5200092 OCO107  (UT) Mary Anne Minyard
Admimistrative Spec. 1 5200.083
(see page I)
Health Compliance Officer
Ehadyja Mostafa 5000.151
Field Office Coordinator Cassandra Sanchez-Stream 000,148
Debbie O'Connor Philip Grunke 5000.137
5000.505 lO’CGEGl (15) Sr. Safety QL5706 Qn
Office Coordinator Compliance Officer Indusinal Hyzemst 2
Craig Brnk 5200.100
Mike Patterson  5200.071
—| Bruce Phillips  5000.395 c Sii' H““lg‘,ﬁ
Mark Sullivan 5200114 Done B e O 0172
Mark Walker  5200.094 = D
Jeff Green 5000.126
ocsTl (29) oCs07 09)
Oecu. Safety Spec. 3 Tndustrial Hygienist 3
Safety Compliance Officer
RaefParmeles 5000324 Sr. Health
Joey Sayles  3000.113 Compliance Officer
| ChJ:L: ‘\-'-E:T 3000392 Jean Brnton 5200.085
0CsT710 27 0Cs5708 3L
Occn, Safety Spec. 2 Industrial Hygiemst 4
*=] eadworker Diepartment of Copsumer & Business Services
+=Fotation in Crezon Ccoupational Safary & Health Division
(=Rotstion out Southern Region Office (Eugens) — Enforcement
#=Double &1l Taly 2014
LD=Limitad Duration
5=Budgeted half time

g.
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Statewide Health Enforcement
Manager
Chris Ottoson
S000.016
(ss2page 1)
Enforcement
Manager
Jillian Cornejo
5000.345
(see page 3)
I
| ' ]
pend S Sa Sr. Health
. ) r. Safety Administrative Specialist Compliance Officer
Sf"fe".‘_ Compliance Officer Compliance Officer Jeame Scott Leilami Monson  5200.072
E:::f K_'e'c}'"m fggg}gg Dan Cram 5000.150 5000506 OCOI07  (17) Roan Hibler S000 469
0{-511?'@ an - Joe Hawkins 5000390 Administrative Spec. 1 0C5707 (29)
! - Lany Lee 5000.385 st -
Oecu Safety Spec. 2 acsTl (29) Industial Hygemst 3
T Ocen. Safety Spec. 3
ormgon | Field Office Coordinator
Sr. Safety Fam MecAdams
Compliance Officer 5000624 OCO801 (15}
Mark Swanson 5200.07% Office Coordimatar 5
Ty Traviz 5000.108
0C5711 29
Qccu. Safety Spec. 3

*=L eadworker Department of Consumer & Business Services

+=Ruotation in Orepon Ocoupational Safety & Health Division
((=Eotation out Central Fegion Office (Bend) — Enforcement
#=Diouble fill Tuly 2014

LD=Limited Duration

5=Budgeted half-time

g.
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Statewide Safety Enforcement
Manager
Gary Beck
5000.540
(seapage 1)

Enforcement
Manager
Chuck McFarland
2000.158
(see page 2)

Foceburg
Safety Compliance Office Sr. Safety Adminiztrative Specialist
Vacant 5200.102 Compliance Officer Maney Clay
OCs710 )] Seott Haviland 5000504 OCOL0T  (1T)

Occu. Safety Spec. 2

5000.43% OC3711 29)
Oecn. Safety Spec. 3

Coog Bay
Sr. Safaty . E-r.. Safety
. . Compliance Officer
Compliance Officer
E - zn % Tom Hoffman

Fhil Beavers 32000 5000327 OCSTIL  (29)
Brandon Walston 5000379 o ) ,; fetr § 3 -
Dean Ricks 5200.103 ceu. aatety Jpec.
C5711 29)

Oeeu Safety Spec. 3

Adwimstrative Spac 1

Field Office Coordinator
Dhane Yarbro
5000.628 OCOBO1 (15}
Office Coordinator

*=Leadworker
+=F.ptation in
{=F.otation out
#=Double fill
LD=Limited Duration
5=Budgeted half-time

Sr. Health
Compliance Officer
Ann Peterson
5000.141 OC3707 (29)
Indusimal Hygienist 3

5r. Health
Compliance Officer
Tmmothy Capley
5200111 OC5T08 (31}
Industrial Hygienist 4

Depariment of Consumer & Business Services
Oregon Ocoupations] Safety & Health Division
Southem Fegion Office (Medford) — Enforcement
July 2014
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FY 2015
Appendix E

23(g) Personnel Funding Breakout Chart

Allocated 50/50 Funded 100% State

23(g) Grant Positions Allocated FTE FTE 100% Total FTE On Funded FTE On

Funded 50/50 State Funded Board as of Board as of
8/15/14 8/15/14
Managers/Su_perwsors 5.00 1.00 6.00 5.00 1.00
(Admin)

First Line Supervisors 9.00 2.75 11.75 9.00 2.75
Safety Compliance Officers 47.00 2.00 49.00 41.00 2.00
Health Compliance Officers 25.00 3.00 28.00 23.00 3.00
Discrimination Investigator 0.00 0.00 0.00 0.00 0.00

Private Sector Safety
Consultants (KY, PR, WA) 0.00 15.00 15.00 0.00 15.00

Private Sector Health
Consultants (KY, PR, WA) 0.00 8.00 8.00 0.00 8.00

Public Sector Safety 0.00 3.00 3.00 0.00 3.00

Consultants
Public Sector Health 0.00 200 200 0.00 200
Consultants
Compllance_ A§S|stance 1.00 0.00 1.00 1.00 0.00
Specialist
Trainers 3.00 0.00 3.00 3.00 0.00
Clerical/Admin/Data System 29.00 5.375 33.375 26.00 4.875
Other (all positions not 26.00 0.00 27.00 26.00 0.00
elsewhere counted)
Total 23(g) FTE 145.00 42.125 187.125 134.00 41.625

Notes:

» FTEs should be expressed in percentage of time allocated to 23(g) grant/agreement.

» Managers/Supervisors are now separated from First Line Supervisors. Managers/Supervisors would be
Administrative where First Line Supervisors would be Program.

» For compliance officers, include all allocated or onboard positions or portions thereof, as appropriate, devoted
to field enforcement activities (on-site, case documentation, informal conferences, and other CSHO-related
activities).

« All information on this chart must correspond to the Organizational Chart and Object Class/Supportive Cost
Breakout chart, and must not include personnel outside the 23(g) program.

Safety and Health Consultants "Allocated FTE" based on Projected Consultation visits to Private Sector 84% and Public Sector 16%.

g.
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STATEMENT OF COMPLIANCE WITH APPROPRIATIONS RIDERS

Oregon will comply with all current Congressional appropriation riders except that firms
prescribed by the Byron Amendment and small farms may be scheduled for inspection if the
individual place of employment warrants inspection under the state's scheduling system.

The note preceding ORS 654, which limited state funding for small farm inspections, expired
July 1, 1991. No legislation continued this limitation after that date. This allows the state to
include small farms in the scheduling system as long as they are inspected by 100% state-funded
compliance officers. Legislation passed in 1995 (HB 2541 and HB 3019) restricted small farm
inspections. Administrative rules on inspection scheduling now provide for an inspection
exemption, instead of an appropriation rider. All time credited to federally exempt inspections is
charged 100% to state funds. The state will continue analysis of inspection data quarterly to track
the Byron and small farm inspections.

The state will comply with all mandated activities under its State Plan Agreement, and will take
no action during the term of this funding request that would impair the state in maintaining the
core elements (mandated activities) listed in the OSH Act and as defined in 29 CFR 1902.

MANDATED ACTIVITIES
Oregon will pursue the goals outlined in this plan while assuring the following:
« Unannounced inspections, including prohibition against advance notice are among the
activities which could be used to achieve the strategic goals of reducing serious workplace
injuries, illnesses, deaths and the risks that lead to them.

» Employee access to hazard and exposure information, as well as other health and safety
information are among the activities which could be used to achieve the strategic goals of
reducing serious workplace injuries, illnesses, deaths and the risks that lead to them.

« Protection of employer's trade secrets

» Employer record keeping, reporting, and posting requirements are among the activities
which could be used to achieve the strategic goals of reducing serious workplace injuries,
ilInesses, deaths and the risks that lead to them.

* Legal procedures for compulsory process and right of entry are among the activities which
could be used to achieve the strategic goals of reducing serious workplace injuries,
ilinesses, deaths and the risks that lead to them.

» Right of an employee representative to participate in the walk-around are among the
activities which could be used to achieve the strategic goals of reducing serious workplace
injuries, illnesses, deaths and the risks that lead to them.

« Timely response to complaints and right of an employee to review an Oregon OSHA
decision not to conduct an inspection following a complaint

« First instance sanctions are among the activities which could be used to achieve the
strategic goals of reducing serious workplace injuries, illnesses, deaths and the risks that
lead to them.
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« Abatement of potentially harmful or fatal conditions are among the activities which could
be used to achieve the strategic goals of reducing serious workplace injuries, illnesses,
deaths and the risks that lead to them.

« Prompt and effective standards setting and allocation of sufficient resources are among the
activities which could be used to achieve the strategic goals of reducing serious workplace
injuries, illnesses, deaths and the risks that lead to them.

« Counteraction of imminent dangers are among the activities which could be used to achieve
the strategic goals of reducing serious workplace injuries, illnesses, deaths and the risks
that lead to them.

* Protection against, and investigation of, discrimination are among the activities which
could be used to achieve the strategic goals of reducing serious workplace injuries,
illnesses, deaths and the risks that lead to them.

« Public employee coverage
« Maintenance of a voluntary compliance program are among the activities which could be

used to achieve the strategic goals of reducing serious workplace injuries, illnesses, deaths
and the risks that lead to them.
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23(g) State Plans Projected Program Activities

Appendix D

23(g) Compliance and On-site Consultation

23(g) Compliance & On-

Actual FY 2013

Estimated FY 2014

Projected FY 2015

site Consultation Safety Health Safety Health Safety Health
Private Sector Inspections -
Non-Construction 1931 811 2040 768 2040 768
Private Sector Inspections -
Construction 1161 97 1243 95 1243 95
Public Sector Inspections -
Total 125 65 117 37 117 37
Total Inspections 3217 973 3400 900 3400 900
Public Sector Consultation
Visits 244 120 264 120 288 128
Private Sector Consultation
Visits - 23(g) (KY, PR, and
WA Only) n/a n/a n/a n/a n/a n/a
Total Consultation Visits 244 120 264 126 288 128

23(g) Compliance Assistance

23(g) Compliance
Assistance

Actual FY 2013

Estimated FY 2014

Projected FY 2015

New

Total

New

Total

New

Total

VPP Participants -
General Industry

0

26

1

24

1

25

VPP Participants -
Construction

VPP Participants -
Public Sector

Participants in
Cooperative Programs
with Enforcement
Incentives (i.e., Strategic
Partnerships)

n/a

n/a

n/a

n/a

n/a

n/a

Participants in
Cooperative Programs
without Enforcement
Incentives (i.e., Alliances)

Private Sector SHARP
Participants - 23(g) (KY,
PR, and WA Only)

n/a

n/a

n/a

n/a

n/a

n/a

Public Sector SHARP

0

0

0

0

0 0
Outreach Participants 18,152 11,550 17,550

New participants are those that become active during the fiscal year. The total number of participants is the number that is active at the end of
the fiscal year, and includes all new sites from that year.

Cooperative Programs with Enforcement Incentives: Programs similar to OSHA'’s Strategic Partnership Program that provide enforcement
incentives to approved participants, such as inspection exemption or deferral, or reduced penalties.

Cooperative Program without Enforcement Incentives: Programs similar to OSHA s Alliance Program that involve joint cooperative efforts by
employers, employees, other groups and the State but do not provide enforcement incentives.

Outreach Participants: Projected total number of trainees/participants in formal training, workshops, seminars, speeches, conferences, informal
worksite training, etc., during the year. [Note: Fiscal year based on Federal fiscal year]
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Marketing
Oregon OSHA markets its consultation program through a variety of methods.

Oregon OSHA sponsors or co-sponsors five to six conferences annually. These events are used
as an opportunity to market various Oregon OSHA services including consultation, public
education, the resource center, and providing an informational booth at other conferences.

Oregon OSHA will continue to provide presentations at the request of employers. While the
presentation topics vary, one of the most requested presentations is a general overview of an
effective safety and health program.

Oregon OSHA is required by law to annually notify employers determined to be among the most
unsafe places of employment, of the increased likelihood of inspection. The notification letter
also encourages these employers to call Oregon OSHA for an on-site consultation of their safety
and health program.

Public service announcements are generally coordinated at the departmental level in DCBS.
These announcements inform the public of the various consumer services provided by the
department, including Oregon OSHA’s consultative services.

Oregon OSHA will continue to disseminate marketing brochures including industry specific
brochures relating to consultation services. Outreach opportunities exist at employer conferences,
speaking engagements, training workshops, and inspections.

Oregon OSHA reaches out to the Spanish and Russian communities through the use of
newspapers and radio media.

Oregon OSHA publishes two to three press releases every month. Several times each year the
agency uses press releases to target specific industries and inform them of the various services
available from Oregon OSHA, including consultation. Other press releases include those
announcing educational workshops, providing information on upcoming conferences, and
publicizing employer achievements in the area of safety and health such as the Voluntary
Protection Plan.

Oregon OSHA’s bimonthly Resource Newsletter and the monthly Construction Depot
Newsletter promote safety and health awareness by providing valuable information to employers
and employees. These newsletters include information on recent incidents, safety notes, and
information about what exemplary employers are doing to further safety and health in Oregon.

Oregon OSHA also will continue to increase the use of the Oregon OSHA website and social
media options to promote other services and safety and health information.
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2015 ANNUAL PERFORMANCE GOALS
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Strategies for Success

e maintain its presence in the workplace, in relation both to enforcement and to onsite
consultation.

e target educational, collaborative and enforcement efforts to protect workers in high-
hazard industries and occupations.

e focus educational, collaborative and enforcement efforts on protecting particularly
vulnerable and hard-to-reach worker populations.

e ensure that penalties are used more effectively as tools to promote compliance, both
before and after a particular workplace has been inspected.

e ensure that employers who desire to provide a safe and healthy workplace have access to
a wide range of educational tools, including on-site consultations.

e ensure that education, collaborative and enforcement efforts are tailored to meet the
unique needs and circumstances of small employers, especially in higher hazard
industries.

e develop regulatory strategies tailored, when appropriate, to the unique needs and hazards
of Oregon industry.

e Dbring its strongest enforcement tools to bear on the most egregious and persistent
violators.
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(1,2, 3)-1

Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.
Strategic Goal 3: Reduce workplace deaths and the risks that lead to them.

5-Year Performance Goal (1, 2, 3)-1: Recognition Programs or Voluntary Programs or
Self-Sufficiency

FY 2015 Maintain the number of SHARP and VPP participants and continue to promote
Performance | employer self-sufficiency through consultations and by encouraging employers
Goal (1, 2,3)-1 | to attain VPP and SHARP status.

Oregon OSHA will promote SHARP and VPP through consultation,
enforcement, technical services, and education.

Indicators Activity Measures

1) Market VPP & SHARP through a variety of methods, including but not
limited to working with the SHARP Alliance, news releases, and articles in
the Oregon OSHA Resource newsletter.

Intermediate Outcome Measures

2) Number of companies working toward SHARP recognition.

3) Number of companies indicating an interest in VPP by requesting program
information.

Primary Outcome Measures
4)  Number of employers who receive SHARP certification.
5) Number of employers who receive VPP certification.

Data Sources

e  Oregon OSHA SHARP database.
e Oregon OSHA VPP database.
Baseline e  Number of VPP sites as of FY 2011: 28
e  Number of SHARP certified companies, including graduated sites as of
FY 2011: 169
Program e Roy Kroker, Oregon OSHA Consultation and Public Education Manager
Contacts
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(1,2, 3)-2

Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.
Strategic Goal 3: Reduce workplace deaths and the risks that lead to them.

5-Year Performance Goal (1, 2, 3)-2: Outreach

FY 2015 Educate employers and employees regarding the value of occupational safety
Performance | and health by providing workshops, conferences, and other offerings for small
Goal (1, 2, 3)-2 | businesses. Continue outreach efforts to small employers and vulnerable or
hard-to-reach populations by increasing publications, workshops and
conferences to those employers and employees.

Indicators Training Media:

Videos

1) Number of new non-English videos acquired.

2) Number of non-English videos checked out.

Publications

3) Number of new or substantially revised publications developed that are
targeted to small employers and vulnerable or hard-to-reach worker
populations.

4) Review current publications for possible translation to other languages,
considering cultural barriers to communication that may necessitate an
alternative approach.

On-line Courses

5) Continue review and revision of on-line course offerings and expand the
number of online courses.

Conferences

6) Coordinate with stakeholders to co-sponsor a variety of safety and health
conferences throughout the state.

Primary Outcome Measures

Training Sessions
7) Number of Spanish language training sessions.
8) Number of attendees at Spanish language training sessions.
9) Number and percent of participants from small businesses and high hazard
industries participating in Oregon OSHA training sessions.
10) Number of participants at Oregon OSHA training sessions.
Educational Activities
11) Number of new or substantially revised educational resources developed
that are directed to small employers, high hazard industries and vulnerable
or hard-to-reach worker populations.
12) Other educational activities directed to small employers and to high-hazard
industries.
13) Number of participants at Oregon OSHA conference sessions.
Consultations
14) Number and percentage of consultations provided to small employers.
15) Number and percentage of consultations provided to employers who have
not used Oregon OSHA’s consultation services during the previous five
years.
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Data Sources

e  Oregon OSHA Technical Section records.
e  Oregon OSHA Technical Section Publication database.
e  Oregon OSHA Resource center video library database.
e  Oregon OSHA Public Education database.
e  Oregon OSHA Conference Section database.
e  Oregon OSHA Consultation database
Baseline(s) e  Number of new videos in languages other than English as of FY 2011: 2
e  Number of non-English videos checked out in FY 2011: 702
e Number of new or substantially revised publications developed that are
targeted to small employers and vulnerable or hard-to-reach worker
populations in FY2011: 15
e Number of Spanish language training sessions in FY 2011: 7
e Number of attendees at Spanish language training sessions in FY 2011: 214
e Number and percentage of participants from small businesses and high
hazard industries participating in Oregon OSHA training sessions in
FY2011: 2,298 (32%) participants from small businesses and 4,236 (59%)
from high hazard industries.
e  Number of participants in Oregon OSHA training sessions in FY 2011:
13,701
e Number of new or substantially revised educational resources developed
that are targeted to small employers and vulnerable or hard-to-reach worker
populations in FY2011: 5
e Number of participants at Oregon OSHA conference sessions in FY 2011:
2,944
e Number and percentage of consultations provided to small employers in
FY 2011: 1,604 out of 2,639 (60.78%)
e Number and percentage of consultations provided to small employers who
have not used Oregon OSHA’s consultations services during the previous
five years in FY2011: 1,203 out of 2,639 (45.59%).
Program e Roy Kroker, Oregon OSHA Consultation and Public Education Program
Contacts Manager

Suzanne Kailey, Oregon OSHA Administrative Services Manager
Peggy Munsell, Oregon OSHA Standards and Appeals Manager
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(1,2, 3)-3

Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.
Strategic Goal 3: Reduce workplace deaths and the risks that lead to them.

5-Year Performance Goal (1, 2, 3)-3: Partnerships

FY 2015 Promote occupational safety and health by maintaining and enhancing the
Performance | effectiveness of existing partnerships and establishing new partnerships as
Goal (1, 2, 3)-3 | opportunities present themselves, each with specific safety and/or health
awareness improvement objectives. Use existing partnerships to advise Oregon
OSHA management on where more specific focus would be fruitful.

Indicators Activity Measures

1) Activities undertaken in collaboration with stakeholder groups and
partnerships to increase occupational safety and health awareness.

2) ldentify partnership opportunities with groups in target industry sectors.

Intermediate Outcome Measures
3) Number of Oregon OSHA stakeholder collaborations and partnerships.

Primary Outcome Measures
4)  Number of alliances developed and status of goals.
5) Number of partnerships in targeted industry sectors and achievements.

Data Sources | e Oregon OSHA Policy Program partnership records.

Baseline(s) e Number of stakeholder groups at the end of FY 2011: 25
e Number of alliances posted on OSHA web site at the end of FY 2011: 3

Program e Marilyn Schuster, Oregon OSHA Deputy Administrator
Contacts e Teri Watson, Oregon OSHA Legislative and Policy Analyst
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(1, 2)-1

Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.

5-Year Performance Goal (1, 2)-1: Safety & Health Hazards

FY 2015 Reduce the injury and illness DART rate to 2.2 (or less) per 100 workers and total
Performance | case incidence rate TCIR to 3.7 (or less) per 100 workers by 2016 through
Goal (1, 2)-1 | focusing on targeted high hazard industries and safety and health hazards.
Indicators Activity Measures
Inspections - Health
1) Total number of health inspections.
2) Total number of health inspections in high hazard industries.
3) Percent of health inspections in high hazard industries compared to target of
60%.
4) The number of serious health hazards identified in enforcement.
Inspections - Safety
5) Total number of safety inspections.
6) Total number of safety inspections in high hazard industries.
7) Percent of safety inspections in high hazard industries compared to target of
75%.
8) The number of serious safety hazards identified in enforcement.
Programmed and non-Programmed visits
9) The number and percentage of programmed and non-programmed
enforcement visits in high-hazard industries.
Consultations - Health
10) Total number of health consultations.
11) Total number of health consultations in high hazard industries.
12) Percent of health consultations in high hazard industries.
13) The number of serious health hazards identified on-site consultation activities.
Consultations - Safety
14) Total number of safety consultations.
15) Total number of safety consultations in high hazard industries.
16) Percent of safety consultations in high hazard industries.
17) The number of serious safety hazards identified on-site consultation activities.
High Hazard Consultations
18) The number and percentage of consultation visits in high-hazard industries
compared to target of 50%.
Primary Outcome Measures
19) Percent change in the DART rate (reported annually.)
20) Percent change in the statewide total case incidence rate, TCIR (reported
annually.)
Data Sources |e OSHA IMIS, OSHA OIS, Oregon OSHA OTIS
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Oregon OSHA Consultation database
DART and TCIR rates are updated annually in November by the Bureau of
Labor and Statistics. The most recent update is 11/2011.

Baseline(s) 2011 DART rate for public sector + private industry: 2.1

2011 TCIR rate for public sector + private industry: 3.9
Program Gary Beck, Oregon OSHA Statewide Safety Enforcement Manager
Contacts Chris Ottoson, Oregon OSHA Statewide Health Enforcement Manager

Roy Kroker, Oregon OSHA Consultation and Public Education Program
Manager
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(2)-1

Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.

5-Year Performance Goal (2)-1: Health Hazards

FY 2015 Increase the number of severe chemical hazards identified (and therefore
Performance | corrected) by at least 2 percent each year.

Goal (2)-1

Indicators Activity Measures

1) Severe chemical hazard is defined to mean any chemical that produces a
chronic disease outcome.

Primary Outcome Measures
2) A 2% increase in the identification and correction of serious hazards, for a 5-
year total of at least 10%.

Data Sources

e Department of Consumer Business Services, Information Management
Division reports

e Oregon OSHA selected standards from Divisions 2,3,4,7 that were identified
as those most likely related to exposures to hazardous chemicals rated as
serious.

Baseline(s)

» The count of serious violations, totaled annually, will be averaged over a
5-year period (federal fiscal year) to establish the base indicator. The
indicator will be a 5-year rolling average moving forward. This will be
reported annually.

For FY2010, 633 serious hazards were identified, and the 5-year rolling
average (FY2006-2010) was 652, which will be the base indicator.

For FY2011, 700 serious hazards were identified, and the 5-year rolling
average (FY2007-2011) was 689.

For FY2012, 747 serious hazards were identified, with a 5-year rolling
average (FY2008-2012) of 713.

For FY2013, 819 serious hazards were identified, with a 5-year rolling
average (FY2009-2013) of 743.

For FY2014, 748 serious hazards were identified, with a 5-year rolling
average (FY2009-2013) of 732.

Data will be reported annually.

vV V VYV VvV V V

Program
Contacts

e C

=

ris Ottoson, Oregon OSHA Statewide Health Enforcement Manager
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(1,2,3)-4

Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.
Strategic Goal 3: Reduce workplace deaths and the risks that lead to them.

5-Year Performance Goal (1, 2, 3)-4: Emphasis

FY 2015 Implement all state local emphasis programs and appropriate national emphasis
Performance | programs.

Goal (1, 2, 3)-4

Indicators Activity Measures

Total number of inspections/consultations in the following emphasis areas:

1) Trenching 10) Diisocyanate

2) Falls in Construction 11) Process Safety Management

3) Struck-by in logging 12) Combustible dust

4) Assigned risk pool 13) Hexavalent chromium

5) Farm labor housing 14) Amputations

6) Field sanitation 15) Formaldehyde (Exposures in Hair Salons)
7) Pesticide 16) Nursing and residential care facilities

8) Lead 17) Diacetyl (Flavoring Chemicals)

9) Silica 18) Severe Violator Enforcement Program

NOTE: These totals may exceed total emphasis inspections due to multiple emphasis areas being
addressed in an inspection.

*Oregon OSHA will discontinue the Primary Metals Industries NEP effective September 30, 2014. We

schedule programmed inspections according to a priority system based on written neutral administrative

standards to identify the most hazardous industries and places of employment. Industries identified for

inspection under the PMI NEP are already included in our primary scheduling system.

*QOregon OSHA does not establish a set number of inspections for each emphasis program. Inspections
are done for each emphasis program. If additional inspection efforts are needed in a given emphasis
program, that is discussed and implemented through our management reviews.

Primary Outcome Measures

Emphasis programs — Percent of all inspections/consultations conducted in
local and national emphasis programs.

19) Safety inspections

20) Health inspections

21) Consultations

Data Sources | OSHA IMIS, OSHA OIS, Oregon OSHA OTIS and Consultation Database

Baseline(s) e  Number of emphasis program inspections in FY 2011.:
Safety (1190/3687) Health (247/901)

e FY 2011 percent of local and national emphasis inspections compared to
total inspections: 31.3% (1437/4588)

e  Number of emphasis program consultations in FY 2011: (700/2639)

o All Local and National Emphasis Programs are implemented.
Program e  Gary Beck, Oregon OSHA Statewide Safety Enforcement Manager
Contacts e  Chris Ottoson, Oregon OSHA Statewide Health Enforcement Manager

[ ]

Roy Kroker, Oregon OSHA Consultation and Public Education Program
Manager
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Strategic Goal 3: Reduce workplace deaths and the risks that lead to them.

5-Year Performance Goal 3-1: Fatalities

FY 2015 Reduce the most recent 3-year average rate of workplace fatalities by 20% by
Performance | 2016 and by 16% by CY 2013 through scheduled inspections and interventions
Goal (3)-1 at worksites in targeted industries.

Indicators Activity Measures

1) Total number of inspections.
2) Total number of consultations.

Intermediate Outcome Measure

3) The combined average penalty of violations where the standard cited
suggests that the violation will normally create a meaningful increase in the
risk of workplace death and where the standard was rated and cited as a
“death” violation.

Primary Outcome Measures
4)  Number of compensable fatalities. (reported annually: fiscal and calendar

year)
5) Compensable fatality rate (reported annually).

Data Sources | OSHA IMIS, OSHA OIS, Workers’ Compensation database, Oregon OSHA
OTIS and Consultation database

Baseline(s) e Compensable fatality baseline rate for CY 2007-2009: 2.15
e The average penalty where the hazard cited creates a meaningful increase
in the risk of workplace death in FY 2011: $1,069.

Program e Gary Beck, Oregon OSHA Statewide Safety Enforcement Manager
Contacts e  Chris Ottoson, Oregon OSHA Statewide Health Enforcement Manager
e Roy Kroker, Oregon OSHA Consultation and Public Education Program
Manager
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(1, 2)-2

Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.

5-Year Performance Goal (1. 2)-2: Ergonomics

FY 2015 Increase awareness and reduce workplace injuries related to ergonomic factors
Performance | by providing ergonomic assistance to employers.

Goal (1, 2)-2

Indicators Activity Measures

1) Address ergonomic issues during consultation activities.
2) Provide ergonomic assistance during consultations and referrals to
ergonomists.

Primary Outcome Measures
3) Address ergonomic issues during 10% of consultative activities.
4) Number of ergonomic consultations.

Data Sources | e Consultation Database

Baseline(s) e Total number of consultations in FY 2011: 2639
e Ergonomic issues were addressed during 49% of all consultative activities

in FY 2011.
Program e Roy Kroker, Oregon OSHA Consultation and Public Education Program
Contacts Manager
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(1,2, 3)-5

Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.
Strategic Goal 3: Reduce workplace deaths and the risks that lead to them.

5-Year Performance Goal (1, 2, 3)-5: Timely Response

FY 2015 Investigations/inspections will be initiated timely in 95% of all reported
Performance | fatalities and hazard complaints; complainant responses will be timely in 90%
Goal (1, 2,3)-5 | of all cases; family members will be notified 100% timely, and; discrimination
cases will be processed 80% timely.

Indicators Activity Measures
1) Document and follow-up on untimely openings of fatality and imminent
danger complaint inspections.

Primary Outcome Measures
2) Percent of timely responses.

> Fatalities: Attempt within 24 hours of notification

» Imminent Danger Complaint Inspections: Attempt within 24 hours of
notification

» Serious Complaint Inspections: Attempt within 5 working days

» Other-than-Serious Complaint Inspections: Attempt within 30
working days

» Complainant Response: Send letter within 10 working days

> Investigations (phone/fax, letter): Respond within 10 working days

» Family Letter: Send within 10 days of fatality notification

> Alleged Discrimination Complaints: Process through determination
level within 90 calendar days

Data Sources | e OSHA IMIS/NCR reports, OSHA OIS, Oregon OSHA OTIS.
Department of Consumer Business Services, Information Management
Division reports.

Oregon OSHA Enforcement and BOLI/CRD case files.

Oregon OSHA Fatality log in Excel database.

Status reports from Oregon OSHA Field Enforcement Managers

Baseline(s) FY 2011 timely response percentages:

Untimely opening of fatality inspections: 13% (3/23)

Untimely opening of imminent danger complaint inspections: 0
Fatalities: 96% (22/23) attempted within 24 hours: 0%

Imminent Danger Complaint Inspections: 100% (37/37) attempted
within 24 hours

Serious Complaint Inspections: 95.6% (475/497) attempted within 5
working days

Other-than-serious Complaint Inspections: 99.1% (331/334) attempted
within 30 working days

Complainant Response Time: 95% (1152/1212) within 10 calendar days
Investigations (phone/fax, letter): 97.6% (534/547) response w/in 10
working days

Family Letter: 98.3% (57/58) sent within 10 days of fatality notification
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Discrimination Complaints: 91.94% (114/124) within 90 days

Program

Gary Beck, Oregon OSHA Statewide Safety Enforcement Manager
Contacts

Chris Ottoson, Oregon OSHA Statewide Health Enforcement Manager

Roy Kroker, Oregon OSHA Consultation and Public Education Program
Manager

e o o |y
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Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.
Strategic Goal 3: Reduce workplace deaths and the risks that lead to them.

5-Year Performance Goal (1, 2, 3)-6: Customer Service

FY 2015 Achieve and maintain customer satisfaction in the delivery of Oregon OSHA
Performance | programs and services as evidenced by a survey rating of 90% or above on each
Goal (1, 2,3)-6 | program survey.

Indicators Activity Measures
1) Analyze stakeholder survey results and take corrective actions as necessary
to address results falling below 90%.

Primary Outcome Measures
2) Percent of positive responses on customer surveys in the following areas:
Conferences
Public education
Audio-visual library
Consultation
Enforcement
Appeals
Lab

Data Sources Information Management Division - Research & Analysis.
Oregon OSHA Conference Section Database.

Oregon OSHA Training Section Database.

Oregon OSHA Audio-Visual Library Database.

Oregon OSHA Lab survey results.

Baseline(s) FY 2011 percent satisfaction reported:
Consultation — 98.6%
Public Education —99.1%
Conferences — 100%
Enforcement Compliance Officer Performance Survey — 95.9%
Audio-Visual Library Survey —91%
Appeals: - 98% (FY 2012)

Lab: 95.8%

Program e Marilyn Schuster, Oregon OSHA Deputy Administrator
Contacts
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Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.
Strategic Goal 3: Reduce workplace deaths and the risks that lead to them.

5-Year Performance Goal (1, 2, 3)-7: Staff Development

FY 2015 Ensure 90% of Safety and Health staff receives 48 hours of Safety and Health
Performance | professional development training over two years.

Goal (1, 2, 3)-7

Indicators Activity Measures

1) Classes offered to Safety and Health staff.

Primary Outcome Measures

2) Number of Safety and Health staff members receiving 48 hours of Safety
and Health professional development training over two years.

3) Percentage of Safety and Health staff members receiving 48 hours of
Safety and Health professional development training over two years.

Data Sources |e Internal staff development training database.

Baseline(s) e InFY2011, 70% of Safety and Health staff received 48 hours of Safety and
Health professional development training during FY2010-2011.

Program e Peggy Munsell, Oregon OSHA Standards and Appeals Manager
Contacts
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