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INTRODUCTION

This Annual Performance Plan, for federal fiscal year 2016 (October 1, 2015 through September 30, 2016)
describes how the Oregon Occupational Safety and Health Division (Oregon OSHA) will allocate its resources
to conduct the activities tied to the specific goals contained in Oregon’s 5-year (2016-2020) Strategic Plan. The
specific goals are:
Goal 1:Reduce serious workplace injuries and the risks that lead to them.
Oregon OSHA will continue the reduction in injuries and illnesses as measured by the Bureau of Labor
Statistics, with the statewide DART rate being reduced to 2.0 per 100 workers (or less) and the statewide
total case incidence rate being reduced to 3.7 per 100 workers (or less).

Goal 2:Reduce serious workplace illnesses and the risks that lead to them.
Oregon OSHA will establish a baseline measurement of severe chemical hazards identified and will
increase such hazards identified (and therefore corrected) to at least 817 by the final year of the planning
period.

Goal 3:Reduce workplace deaths and the risks that lead to them.
Oregon OSHA will accelerate the decline in Oregon workers compensation fatality rates, with the final
three years of the planning period averaging 1.4 per 100,000 workers (or less), which will be a 10
percent decrease compared to the most recent three-year baseline period.

OVERVIEW OF OREGON OSHA

Administration of the Occupational Safety and Health Administration's (OSHA) approved comprehensive state
plan for Oregon is vested in the Department of Consumer and Business Services (DCBS) by the Oregon Safe
Employment Act of 1973 as amended through 2003. The plan encompasses all functions of the Oregon
Occupational Safety and Health Division (Oregon OSHA). Oregon OSHA promulgates and enforces
occupational safety and health regulations and provides technical information, education, consultations and
training grants to promote safe and healthful working conditions for Oregon workers. While the bulk of activity
in the Oregon State Plan is undertaken by Oregon OSHA, other divisions within DCBS contribute to the
mission including the Fiscal and Business Services, Information Management Division, Director's Office, and
the Hearings Division of the Workers' Compensation Board. The Oregon Attorney General's Office and a
portion of the Civil Rights Division of the Bureau of Labor and Industries also contribute to activities in the
Oregon State Plan.
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OREGON OSHA Mission Statement:

To advance and improve workplace safety and health
for all workers in Oregon.

In 1973, the Oregon Safe Employment Act (OSEAct) was passed into law by the Oregon Legislature to ensure
the occupational safety and health of workers in Oregon. The OSEAct states that ““...every employer shall
furnish employment and a place of employment which are safe and healthful for employees.” The Oregon
Occupational Safety and Health division (Oregon OSHA) administers the OSEAct and enforces Oregon’s
occupational safety and health rules. In 1987, the Oregon Legislature passed House Bill 2900 which increased
worker protection and defined new areas of responsibility for employers and workers’ compensation insurance
carriers. This included the establishment of a coordinated program of worker and employer education, health
and safety consultative services and research to assist workers and employers in the prevention of occupational
injuries and illnesses. In May 1990, the Oregon Legislature passed Senate Bill 1197. This landmark legislation,
which was passed during a special session of the Oregon Legislature, made workplace injury and illness
prevention a major component of workers’ compensation reform. This was accomplished, in part, by requiring
joint management-labor safety committees in most places of employment and by a significant increase in
Oregon OSHA staff.

Oregon OSHA’s primary objective is to improve occupational safety and health in workplaces throughout the
state, thus reducing on-the-job injuries, illnesses and fatalities. This is achieved through enforcement of
occupational safety and health rules, consultation and training assistance for employers and workers, and by
providing adequate resources to effectively address Oregon’s loss prevention issues. Strong partnerships with
labor groups, trade associations and other governmental agencies also significantly contribute to Oregon
OSHA'’s success.

All Oregon OSHA programs work cooperatively toward meeting the division’s mission and strategic objectives.
Enforcement officers, technical specialists, and consultants assist the Public Education and Conference Section
in providing technically accurate, high quality training to employers and employees. While the Oregon OSHA
professional staff are technically trained in all areas of occupational safety and health, hazard identification, and
accident investigation, the division has in-house experts specializing in specific industry needs. These
specialists include construction, logging, and agriculture experts, as well as trained ergonomists, accident
investigators, and appeals specialists. These staff members address the more complicated issues and act as
technical advisors for all Oregon OSHA staff.

Oregon OSHA is dedicated to assisting employers in achieving self-sufficiency in safety and health program
management, including developing and implementing comprehensive safety and health plans. The elements of a
successful plan include top management commitment, clearly defined labor and management accountability,
employee and supervisor training, employee involvement in safety and health concerns, hazard identification
and methods of control, accident and incident investigation procedures, and a periodic review of the plan itself.

Oregon OSHA will implement progressive occupational safety and health strategies as it strives to achieve its
mission and the goals of the Strategic Plan. A comprehensive program will be used by Oregon OSHA to
continue the declining trend in the rate of occupational injuries, illnesses and fatalities in Oregon.

This plan does not exempt Oregon OSHA from fulfilling its statutory and regulatory responsibilities. Oregon
OSHA will continue to meet all the criteria in Section 18 of the Occupational Safety and Health Act and the
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implementing regulations at 29 CFR Parts 1902, 1908, 1952, 1953, and 1954. This plan sets forth the methods
by which program effectiveness is determined.

The FY 2016 Annual Performance Plan is an integral part of the grant agreements between OSHA and Oregon
OSHA which currently exist under Section 23(g) and 21(d) of the Act and 29 CFR 1952.104.

The primary method for tracking and evaluating progress toward meeting the performance goals established in
this plan is one of self-evaluation by Oregon OSHA management staff. Oregon OSHA will meet quarterly with
federal OSHA to continue the Oregon OSHA/OSHA partnership and to report progress toward strategic goals in
a manner defined in the joint OSHA/OREGON OSHA Monitoring Plan. Oregon OSHA agrees that a specified
number of inspections accompanied by a federal OSHA monitor will be conducted and that a specified number
of Oregon OSHA inspection/investigation case files will be reviewed. A monitoring plan will be jointly
prepared detailing the specific monitoring roles and activities of individual staff members as well as the
mandated monitoring activities that federal OSHA will perform.

Note: This FY 2016 Annual Performance Plan includes updated FY 2014 baseline figures as they apply to the
quarterly Annual Performance Plan reports for the Oregon OSHA 5-year strategic plan period FY 2016 through
FY 2020.
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DEMOGRAPHIC EMPLOYMENT PROFILE DATA - May 15, 2015

During CY 2014 an estimated 1,744,000 workers covered by Workers' Compensation insurance were employed in

Oregon with an estimated 107,400 employers. These employers operate at approximately 156,185 locations.

NAICS?!
111
115
236
237
238
311
321
331
332
333
334
336
339
423
424
425
441
444
445
446
447
448
451
452
453
484
511
522
524
531
541
551
561
611
621
622
623
624
713
721
722
811
812
813

Industry?
Crop production
Agriculture and forestry support
Building construction
Heavy construction
Specialty trade
Food manufacturing
Wood product manufacturing
Primary metal manufacturing
Fabricated metal products
Machinery manufacturing
Computer and electronic products
Transportation equipment
Miscellaneous manufacturing
Merchant wholesale, durable
Merchant wholesale, non-durable
Electronic markets
Motor vehicles and parts
Building material and garden supply
Food and beverage stores
Health and personal care
Gasoline stations
Clothing and accessories
Sports, hobby, books, and music
General merchandise
Miscellaneous stores
Truck transportation
Publishing, except internet
Credit intermediation
Insurance carriers
Real estate
Professional, scientific and technical services
Management of companies and enterprises
Administrative and support services
Educational services
Ambulatory health care services
Hospitals
Nursing and residential care
Social assistance
Amusements, gambling, and recreation
Accommodation
Food and drinking places
Repair and maintenance
Personal and laundry services
Membership organizations
State and local government
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Employees®
26,538
12,126
19,980

8,791
50,416
26,929
21,908

8,352
15,249
12,209
36,443
11,473

7,870
32,633
26,066
13,595
23,569
14,807
40,698

8,363
10,625
16,170
10,187
41,343
10,363
18,332
13,972
26,568
23,790
19,155
83,769
40,164
89,558
28,951
78,698
53,628
46,606
33,611
17,007
22,534

136,601
16,273
13,605
28,918
244,668

Units*

3,919
1,114
5,564
1,231
10,312
1,084
742
142
1,300
665
734
414
790
2,791
1,897
4,174
1,955
1,327
2,667
664
1,135
1,293
913
700
1,730
1,955
1061
1,524
2,409
3,955
12,362
373
7,596
1,817
6,514
311
2,323
2,489
1,136
1,710
9,891
3,391
1,817
5,144
7,305
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DEMOGRAPHIC EMPLOYMENT PROFILE DATA — May 15, 2015, continued

1. North American Industry Classification System, United States, 2012

2. Industries with 7,500+ employees.

3. Data from Oregon State Employment Division ES-202 Program, based on the 2012 Edition of the NAICS Manual.

4. Number of employing units represents the number of establishments or employer locations rather than the number of employers.
Data compiled from the most current DCBS Employer Data System file does not include all possible locations. The methodology
for estimating number of locations changed in 2009, making prior years’ estimates not comparable.

5. This category includes all state and local government units regardless of their industry classification.

Source: Oregon Department of Consumer and Business Services, Central Services Division — May 2015
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IDENTIFICATION OF COVERED ISSUES

A flowchart, developed by the OSHA Portland Area Office, describes jurisdictional boundaries between OSHA
and Oregon OSHA for occupational safety and health at private and public sector worksites. The chart included
on the following page, addresses jurisdiction in diving, construction, shipyards, marine terminals, Indian
reservations, and U.S. military reservations.

The Federal Register (49 CFR Part 221) "addresses jurisdictional issues arising with respect to the operations of
common carriers in the general system of rail transportation.” While the Federal Railroad Administration
exercises jurisdiction over the safety of railroad operations, Oregon OSHA does have some jurisdiction over
"non-rolling" stock.

The state has concurrent jurisdiction over mining with the USDOL, Mine Safety and Health Administration
(MSHA), but chooses not to exercise jurisdiction if it subjects the employer to duplicate inspections by both
agencies.

Oregon OSHA will continue to register farm labor housing and conduct field sanitation and farm labor housing
inspections in 2016, and work cooperatively with federal ESA to coordinate farm labor housing.

Legislative Activity affecting Oregon OSHA

Oregon OSHA House Bills

HB2610

This is a correction bill to agriculture labor housing to address community based housing tax credits. Oregon
OSHA will no longer be required to certify community based agriculture labor housing to receive the tax credit.
This bill has passed and has already been signed into law.

HB3523

This bill reorganizes the Oregon State Library. In this reorganization, Oregon OSHA’s library will now be
required to be certified. This bill has passed and has already been signed into law. Oregon OSHA will be
involved in the rule writing for the new certification process.

HB3549

This bill addresses restricted pesticide listings, advance notification of aerial pesticide application, reporting
after application as to products used, aerial applicator certification, penalties for violation, investigations, and
the funding for PARC, and buffer zones. This bill is currently in Ways & Means.
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OSHA VS. OREGON OSHA JURISDICTION IN OREGON

No OSHA or
OREGON
OSHA
Jurisdiction

No

START

Employer/ Yes

Employee
Relationship
Exist?

No

Public
Sector

Yes

Federal or Postal
employer is
OSHA’s
jurisdiction

Non-Federal
employer is
OREGON
OSHA’s
jurisdiction

( Diving

) ( Construction )

( Shipvyards ( Marine Terminals )

Private Contractors

OSHA has all OSHA has

Indian
Reservations

U.S. Military
Reservations

If dive location on U.S. Military shipbuilding/repair/ jurisdiction for all OSHA has OSHA has
is floating, then Reservations are scrapping on and longshoring and jurisdiction for jurisdiction for
OSHA OSHA'’s off the water marine terminal private private
jurisdiction jurisdiction operations on and employers on employers
. off the water reservations
If dive location is If activity is from OREGON OREGON OSHA OSHA has OSHA has
non-floating, a floating OSHA has has jurisdiction for jurisdiction for
then vessel/platform, jurisdiction for jurisdiction for tribal employers federal agency
OREGON then jurisdiction construction construction employees
OSHA’s is OSHA’s activities and activities and
non-ship manufacturing |
manufacturing areas on terminals OREGON
:rr]?as:;/éthm the OSHA has
Py jurisdiction for
OREGON OREGON state agency
OSHA has OSHA has employees
all other jurisdiction for I
contractors All other activities non-federal Neither OSHA
are OREGON public nor OREGON
OSHA'’s OSHA has
jurisdiction for
active duty
* The following exceptions are noted: military
Employment at DOE Albany Research Center — OSHA jurisdiction
Private employers within Crater Lake National Park — OSHA jurisdiction
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OREGON OSHA ORGANIZATIONAL CHART

Oregon OSHA Division

Administrator

Deputy Administra

Michael Wood
5000006 Z7012  (38)
Principal Exec. Mgr. G

Marilyn Schuster
5000.675 Z7010
Principal Exec. Mgr. F

1000.443 Z0119 (19)
Exec. Support Spec. 2

ftor

(33

FY 2016 Annual Performance Plan

Administrative Services
Manager
Sue
5000183 Z7008  (33)
Prncipal Exec. Mgr. E 25
Statewide Health
Enforcement Manager
Chnis Ottoson
3000016 Z7008 (33)
Principal Exec. Mgr. E
Consultation and Statewide Safety
Public Education Manager Enforcement Manager
Roy Kroker Gary Beck
5000.612  Z7008  (33) 5000.540 Z7008 33

Principal Exec. Mar. E

*=] sadwarker
+=Rotation in
(FRotation out
#=Dguble fill
5=Budgeted half-time

Principal Exec. Mgr. E

Deepartment of Consumer & Business Services

COrezon
Taly 2015

Ocoupational Safety & Healh Division
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Deputy Administrator
Marilyn Schuster
5000.675
(see page 1)

Statewide Safety Enforcement
Manager

Gary Beck
5000.540
(see page 1)

Enforcement
Manager
Ron Haverkost
5000454  X7004 (28}
Principal Exec. Mgr. C

Safety Enforcement
Manager
Mike Riffe
Alba Johnston #
FA01Z7  X7004 (28)

Principal Exec. Mgr. C
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Enforcement Analyst
Erin Beilstein-Wedel
5000.000 OCODE7O (23)
Ops. & Policy Analyst 1

Enforcement
Manager
Mary Ann Minyard
6200083  X7004 (28)
Principal Exec. Mgr. C

Enforcement
Manager
Chuck McFarand
G000.158  X7004  (28)
Principal Exec. Mgr. C

Department of Consumer & Business Services

L - -
- COregon Oooupational Safety & Health Divizion

+=Rottion in Enforcement

(FHaotation out Tuly 2015

#=Double fill

.5=Buidgeted balf time



Deputy Administrator
Marilyn Schuster
S000.675
(see page 1)

Statewide Health Enforcement

Manager
Chris Ottoson
5000.016
(see page 1)
Enforcement Health Enforcement Sr. Enforcement Anahst
Manager WI_nbur];;mc!:} Manager Manager Tescy Brown :
Jill Comejo Hyne Boye Penny Wolf-McCormick 5000628 OCORT2 (30)
5000.345 X7004 (28) 0491 X6 O 5000.543 X7004  (28) Ops. & Policy Analyst 3
Principal Exec. Mer. C fncipal Bxec. et Principal Exec. Mar. C
*=] padworker Deparmnent of Consamer & Business Services
+=Rptation in Oregon Ocoupational Safsty & Health Division
{=F.otatica out Enforcement
#=Double fill Tuly 2015
LD=Limited Duration
5=Budgsted half-time
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Deputy Administrator
Marilyn Schuster

S000.675
(sezpage 1)
Adl:llh‘l.i:}l‘aﬁ!'e Services Asst, Business Manager
Slanager ) Michelle Houser
Sftfﬂﬁ';;-‘ 5000094 X0833  (26)
SHULAS Supervising Executive Asst.
(sezpage 1) -
COMPUTERDATA BUSINESS SUPPORT
SUFPORT GROUR GROUP
Facility Project
Coordinator
[ Dhana Ratzlaff
- — 5000565  OC0854  (26)
5r. User Support Analyst Project Manager 1

Mark Munson .

- - . Office Operations
J200.135  OCl484 (23) Assistant Receptionist
Info. Systems Spec. 4 Chervl Luk)-Fulk

5000533 OC104 (15)
Office Spectalist 2

Purchasing Coordinator
Earen Salinas
52000129  C0435 (1%

Procurement & Contract

Tzer Support

Analyst Assistant
Eay Rene Conference Section
3000458 OC1483  (24T)
Info. Svstems Smec. 3 Fiscal Coordinater
yolem: Spes Conference Coordinator Naney Boehmer
Sharell Lien 5000006 OCI244 (27
5000.710 QL0865 (2% Fiseal Analyst 2

Pubhic Affairs Specialist 2

Management Asst.
Dhane Eronemann
5200.090 OCO119 (19)
Exec. Support Spec. 2

Counference Specialist
Hll MeConnell 5000426

0':':_:'354 _(25 _ +=1 padworker Depariment of Consumer & Business Services
Public Affairs Speciakist 1 +=Rotation in Oregon Ocoupational Safety & Health Division
(FRotation out July 2015
=Diouible Sl
L= imited Duration

S=Budgeted half-time
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Administrative Services
Manager
Sue Kailey
£000.183
(22 page 1)

I
Crffice: Operations.
|

Assistant Business

Word Proceessing
Technician
Pat Egezdahl
5000.08% OC0532 (16)
Word Processmmg Tach 3
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*=] sadworker
+=F.otation in
{(—Rotation out
#=Double fill
LID=Limited Dharation
5=Budzeted half-time

Manager
Michelle Houser
S000.094
(see page 4)

.-’udl;in lﬁﬂtjlipport Sm&“?w Specialist Records Management Records Management
Dinne S 5000.146  OCOL0T  (1T) Caat ciepjifi“'mn 1 ““‘l("g"‘"? l:i“’““"mg
5000323 OCOL04  (15) Admimsirative Spec. 1 o ’ ;:1_'5} Amyleye s;:um.m
Office Specialist 2 Office Specialist 2 Debra Stokes 5000.341

OCo104 (15)

Office Specualist 2

Deparmment of Consumer & Business Services
Oregon Ocoupational Safety & Health Division

Taly 2015
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Deputy Administrator
Marilyn Schuster
S000.675
(seapage 1)
Public Informatisn
Officer
Melame Mesaros
5000012 H086F (29)
Public Affairs S_:-ec. 2 P'O]i['} :‘&I:I:l].}'“
Ten Watson
5000578 0873 (32
Ops. & Policy Analyst 4
Federal Liaizon
fend Pamela Lundsten {Stmuiln:i; and
50000013 QCO871 (2T) Appeals Manager
S Ops. & Policy Auslyst 2 Pegzy Muasell
Fllis Brasch 5000176  X7T006 (31)
5000461 QL0885 (29 Principal Exec. Mgr. D
Pubhe Affairs Specialist 2 -
Web Site Coordinator
Tawnya Swanson
50000011 ©C2512 (23)
Elec. Pub. Diesign Spec. 3
Adminiztrative Specialist Graphic Artist
Eathleen Fenton Pamca Young
5000.154 QCo107 (17 5000462 OC2512 (23)
Administrative Spec. 1 Elec. Pub. Design Spec. 3

*=Leadworker Department of Consumer & Business Services
+=Rotrion in Oregon Ocoupationsl Safery & Health Division
(=Rotation out Policy

#=Dwuhble fill Fuly 2015

LD=Limited Duration

5=Budgeted half-time
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Resource Office
Coordinator
Eimberly Pyle

Deputy Administrator
Marilyn Schuster
2000.675
(see page 1)
Standards and Appeals
Manager
Peggy Munsell
S000.176
(see page )
Standards
Form: & Publications Administrative Kules Resource Center
Specializt Coordinator Coordinator
Staphania Ficak Sue Joye Jane Kuby
5200.107 OC0864 (25) 5000314 OCOS70 (23 593':'-3:35 0C2220  (28)
Public Affairs Specialist 1 Ops. & Policy Analyst 1 Librarian
Technical Specialist

Eathleen Emeade  5000.031
David MeLaughlin 5000.032
Een Langley 5000.030

Tom Bozicevic 5000.028
Bryvon Smapp 5000.034
OCOET2 (30)
Operations & Pohey

Analyst 3

*=Leadworker

+=Fotation in

{(FRotation out

#=Dwouble fill

LD=1 imited Duration
5=Budzeted half-time

5200105  OCOBO1 (1)
Office Coordinator 3

Department of Consumer & Business Services
Orezon Oocupational Safety & Health Divizion
Technical Services

Taly 2015
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Deputy Administrator
Marilyn Schuster
S000.675
(see page 1)

Standards and Appeals Manager
Peggy Munsell
S000.176
(see page 6)

Appeal: Specialist
Ken Wazner 5000.033
Jeff Wilson 5000.029
QCogT2 (30

Operations & Policy Analyst 3

Fordard

Appeals Coordinator
Stan Wismewszki
5000430 OC0L08 (1%)
Admimistrative Spec. 2

Internal Training Specialist
Craig Hamehmd 5200.120
OC5711 (2%
Oceupational Safety Specialist 3
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Training Specialist
Linda Pressnell
30121 OC5TO7 (29
Industrial Hygremst 3

*=Leadworker
+=Rotation in

Staff Development
Fegzie Robb
50000082 OC1338 23)
Tramng & Development Spec. 1

(FRotation out
#=Dhouble fill
LO=Limited Duration
5=Budgesed half-time

Deparment of Consmmer & Business Services
Cregon Ocoupational Safety & Health Division
Tuly 2015
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Statewide Health Enforcement
Manager
Chris Ottoson

000.016
(see page 1)

Labortory
Poriiand

Laboratory Manager
Wayne Boyle

S000.491
(see page 3)
Chemist F'h@mist
Cuong Nzuyen Apmal Thaz
5200.131 OC3717 (27 5000262 OC3717 (27T)
Chenmst 3 Chemmst 3
Chemist Chemist
Clifford Gall Foberta MceCrae
5000489 OC5708 (31 Lab Technician 5000106 OC3ITIT(2T)
Industrial Hygtenist 4 Gary Gamer Chenust 3
52000133 OC3715 (24)
Chemi-=t 1
Electronic Technician Chemist
Jim Beck Minoo Swest
5000149 OC4339 (21) 5200.132 OC3717 (2T)
Screntific Instrument Tech. Chemmst 3

*=] gadw
- orkar Department of Consumer & Business Services

*Ef;ﬁﬂﬂ Oregon Ocoupetional Safiety & Health Division
E:owle ?jum‘: Occupational Health Tab
LD=Limited Duration Tuly 2012

S=Budgeted half-timsa
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Consultation and Public
Education Manager
Roy KEroker
5000.612

{see page 1}

Public Education

Prozram Developer
Man: Lull 5000035
Jenmufer Hlad 5000548
VACANT 5200089
OC1339 (2T
Trammng and Developorent
Speciahist 2

Public Education

Program Speciahist
Stacy Cooke 5100452
OCo107 (17

Advomisthative Spec. 1

*=[ eadworker
+=F.otation in
{(FF.otation out
#=Doubls 11

LD=1 imited Duration
F=Budgeted hali-~ime
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Deparment of Consmmer & Business Services
COregon Ocoupational Safety 8 Health Division
Education Section

Faly 2015
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Field Consultation
Manager

Consultation and Public
Education Manager
Roy Kroker
S000.612
(zeepage 1}

Trena VanDeHey
5000156  XT004 (28)
Principal Exec. Megr. C

Field Consultation
Manager

Fenee Stapleton
5000344  XT004 (28)
Principal Exec. Megr. C

Field Consultation
Manager
Rocky Shampang
5000244 XT004 28)

Principal Exec. Megr. C
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Ll

Administrative Assistant

Diana Hefty

3000576  C0324 (17

Adommstratrve Specialist 1
*=L eadworker
+=F.otatien in
{(=R.otation out
#=Double fill
1LD=Limited Drration
=Fudgeted half-fime

VPP/SHARP
Program Coordinator
Mark Hurliman
5000253 C0872
Operations & Pohey Analvst 3

(30)

Deparment of Consumer & Business Services
Cregon Oocupational Safety & Health Divizion
Consaltation and Cutresch Secton

Taly 2015
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Consultation and Public
Education Manager
Roy Kroker
5000.612
(see page 1)

Field Consultation
Manager
Eenee Stapleton

3000344
(see page 11)

Orecupational Safety
Consultant
Bill Brumm 5000246
Michael Gordon 5000.163
Buddy Eloster 5200.106
Sherry Marks  5000.444
Trenton Wikms  5000.320
0OC5711 29)
Oeen. Safety Spec. 3

&r. Oecupational
Health Consultant

Jeff Jackson 5000613
Fnss Feasoner 5000.424
QC5708 (31}

Industial Hygienist 4

Conzultation Support
Lorrzine Diee
5000414 OCold (15
Office Specialist 2

Ergonomics Consultant
Steve Momssey 5200.108
Mathan Sweet 5200.113

FY 2016 Annual Performance Plan

Sr. Occupational
Health Consultant

Fauszsell Frankel 5200.122
Steve Eversmeyer 5000.121
OC5707 (29

Industial Hygienist 3

0C5708 31
Industrial Hygienist 4

*=] eadworker
+=Fotation in
(FRotation out
#=Dwmble fill
LD=Limited Duration
5=Emdgeted half-time

Deparment of Consumer & Business Services
Oregon Occupetional Safety & Health Division

Consnitation — Chant A — Portland
Tuly 2015
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Consultation and Public
Education Manager
Roy Kroker
000,612
(se2page 1)

Field Consultation
Manager
Trena VanDeHey
000,156

Consultation Support
Jermy Dhoween *

5000501 OCO14  (15)
Orffice Specialist 2

(see page 11)
Band alem
Fencleion Sr. Occupational &r, Owecupational
Occupational Safety Health Consultant Health Consultant
Conzultant Fyan Hibler Mike Fajer
Geaorge Vorhauer 5000381 OQC5707 (29 5000248 OC5708 (31)
5000446 OC5711  (29) Industrnal Hygrenist 3 Industnal Hygiemst 4
Occu. Safety Spec. 3
alem
Band Sr. Occupational
Sr. Occupational Healih Consultant
Health Conmultant Fran Clark 5000422
Cory Stengal Jeznifer Ekdahl 5000477
5100440 OCST08  (3L) QC3T07 (19
Industrial Hygienist 4 Industnial Hygienist 3
Zaleen
Bend Decupational Safety
Diccupational Safety Consultant
Conmultant Brian Anms 5100346
Randy Mice 5000252 Chris Hemandez 5000319
Eevin Kilroy 5000331 Tim Nelzon 5000.456
ocsTl 29 Larry Goldsby 5000.435
Qecw Safety Spec. 3 Tomas Schwabe 5000.112
*=1 eadworker 0C5711 2%
+=F.otazion in Oecn. Safety Spec. 3
{=F.otation out
=Diguhls fill Department of Consumer & Business Services
LD=1 imited Duration Oregon Ocoupational Safety & Health Division
-F=Budgeted half-time Consultation — Chart B — Salem
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Eugane

Consultation andPublic
Education Manager
Roy Kroker
5000.612
(seepage 1)

Sr. Ocecupational
Health Consaltant
Leanne Burdsall
5200.097 QC5708  (31)
Industnal Hygenist 4

Field Consultation
Manager
Rocky Shampang
5000.244
(see page 11)

Sr. Ocecupational
Health Consultant
Panl Utterback

Occupational Safety

Conmltant
Rod Cameron 5000245
Lamy Fipps 5000.457
QC3T11 (29

Oecn Safety Spec. 3

Eugens

5200098 OQC5708 (31)
Industnal Hygemst 4

Oecupational Safety
Consultant
Diannd Heath 5200.073

Consultation Support
Katey Gres
000418 OCO104 (15
Office Specialist 2 5

*=Leadworker
+=Fotation in
{(FEotation out
=Diouble il
LD=Limited Duration
5=Budgeted half-tims

Lenny Reterson 5200.082
0C5711 29)
Oceu. Safety Spec. 3

Department of Consumer & Business Services
COregon Occupational Safety & Health Division
Consultation — Chars C

Tuly 2015
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Statewide Safety Enforcement
Manager
Gary Beck
S000.540
(ze2page 1)
Safety Enforcement Safety Enforcement
Manager Manager
Mike Riffe Alba Johnston #
2100.127 5200127
(see page 1) (see page I)
Sr. Safety
c EE SNfegrﬁ Compliance (Hficer
vacaT o Sp00.004 Michael Metsch ~ 5000.186
T P VACANT 5000391
Thomas Meer 5000101 TafF Lurvet 5000.100
ga‘ﬂ” Pilliu E_Jré'g"ﬂz Dianna Gray 5000711
usanne Tacoma 5200 - i
Seott Gunderson 5000251
Ovwen Smith 5000.254 . <200 068
Joanna Martelles 5200.066 VAC -f'.N'T S:EID .D 77
0C5T1L (29) 0C5711 29
Oecu. Safety Spec. 3 Occu. Safety Spec. 3
I |
Sr. Safety Compliance J;iif:gefl?fhuce %E;?]S
e e Tk 02
. } Ethan Leder 5000231
VACANT . -
5000124 OCSTIL (29) gfﬂff‘a e S 2 N
Occu. Safety Spec. 3 - pee. -
[
Safety Compliance Officer
Bill Leathers 2':"]':'-1?3 +=] sadworker Diepariment of Consamer & Business Services
VACANT 3000.138 +=Rotstion in Oregon Occupational Safary & Health Division
OC35710 27 {(FRotation out HNorthern Ragion Office — Safety Enforcement
Oecu. Safety Spec. 2 #=Dwpuble fill Faly 2015
LD=Limited Duration
3=Budzeted half-tims
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Statewide Health Enforcement
Manager
Chris Ottoson
2000.016
Health Compliance Officer (se=page 1)
Chris Gillatt 5000.140
Sarzh Graszer 3000383 Field Office Coordinator
Linds Patterson 5000.538 Pam Thompsen *  5200.089
Sandra Ragan S000.142 OC0104 (15)
QC5706 an Office Specialist 2
Tndustrial Hygienist 2 Health Enforcement
Manager
_ Sr._ Health Penny Wolf-MeCormick Receptionist
. Compliance Officer 5000.543 RosaEstrada 5000335
Saeid Attaran J000.463 (see page 3) oCol03  (12)
Lon Cohen 5000.670 Office Specialist 1
Brandi Davis 5000107 }
Febecca Herman 5000.464
Elizzbeth Sednstava 5000.250
Chnstopher Zommer 5000352
OCs707 29 Field Office Coordinator
Industial Hygiemst 3 Louize Carson  5000.503
Eelsey Olson 5200203
Gayleen Garyton 5000.092
Sr. Health CC0R01 (15}
Compliance Officer Office Coordinator
Sharon Dev 5200.095
Bran Hauck S000.174
Tomy Fos 5200112
OC5T08 (31)
Industrial Hygienist 4
*=] padworker Deparment of Conswmer & Business Services
+=F.gtation in COregon Owooupational Safety & Health Division
(j=F.otation out Taly 2015
=Dioukle fll
L= imited Duration
.5=Budgsted half-ims
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Statewide Safety Enforcement

Manager
Gary Beck
5000.540
(seepage 1)

Adminiztrative Specializt
Sken Stevens
5200093 OQCOLOT (1T
Admmistratrve Spec. 1

Enforcement
Manager
Ron Haverkost

2000.454
(se2page 1)

Safety Compliance Officer

Sterling Cobl 5000110 SrSafer

Brandon Eirk 5000.258 C ].1 ' Offi

OC5710 @7 e e 1

Qceu. Safity Spec. 2 Dtan Dianiel 5000135

- — Bany Sandgren 3200.078

Sky Wescott 5200074
Jobn Mwphy 5200086
Ken Makinsen 5000272
Jeff Weaver 5200.067
OC3711 (29
Occu. Safety Spec. 3

Agricultural Health

Compliance Officer
Gamet Cocke  5200.109
QC5708 (31)

5r. Health
Comphance Officer

Jeff Pauley
5200130 QC5707 (29

Industnal Hygenist 4 Industnal Hygmenist 3

Health Comphiance Officer Sy Healih
Jessica Schrenber _EUGC'.l:"S Compliance Officer
Chnstian James 5000123 VACANT 5000.264

OCST06 27
Industrial Hyzienist 2

*=Leadworker
+=Rotation in
(FRotation out
#=Dwouble fill
LD=Limited Curation
5=Budgeted half-time

OC5T0B  (31)
Induzmal Hygienist 4

Departmens of Consmmer & Businsss Services
Orepon Ocoupationsl Safety & Health Division
Central Fegion Cifice (Salem) — Enforcement
Tuly 2015
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Statewide Safety Enforcement
Manager
Gary Beck
000,540
(seepagel]

Admaniztrative Specialist
Valerie Camroll
52000092 OCOLOT (1T
Adnimistrative Spec. 1

Enforcement
Manager

Field Office Coordinator
Debbie (YConnor
5000505  OCO0R01  (15)
Office Coordmater

Mary Anne Minyard
5200.083
(se2pagel)

Safety Compliance Officer
Raef Parmelee 5000324
Joey Sayles 5000115
Chris Vest 5000392

Health Compliance Officer
Ehadija Mostafa 5000131
Cazsandra Sanchez-Streamn  5000.148
Phihp Grunke 5000.137
QC5T06 )]
Industrial Hygienist 2

OC5710 , @ Sr. Health
Occn. Safety Spee. 1 Compliance Officer
Doug Brandow 5000.172
Jeff Green 5000.126
QC5707 (29
Sr. Safetv Industrial Hygiemst 3
Compliance Officer
Craig Bnnk 5200.100
Mike Part_mjs,nn EEDU.U'-‘E Sr. Health
Bruce Ph].hl:l: :90 0395 Compliance Officer
Mark Sullivan - 3200114 Jean Brinton 5200.085
05711 (23 Industrial Hygerst 4
Oecen. Safety Spec. 3
*=Laadworker Dreparmrent of Consumeer & Business Semvices
+=F gtation in Oregon Occupational Safety & Health Division
(/=F.otstion out Southemn Region Office (Euzene) — Enforcement
#=Double ill fuly 2015
LD=Limited Druration
S5=Budzeted half-1me
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Statewide Health Enforcement
Manager
Chris Ottoson
2000016
(se2 page 1)
Enforcement
Manager
Jillian Cornejo
S000.345
(see page 3)
|
|
Bend
Sr. Safatv Administrative Specialist c SE H“'E;hﬂ__l
. - v - mphaance Cer
Safety Compliance Officer Compliance Officer Ieame_ﬁcart Leilani Monson. 5200072
Theresa Eetclum 5000139 Dian Cram 5000150 5000506 OCOLOT  (1T) VACS - ECI_I]CI 465;
g?:,}?ll_;wn I:.I?;C{IE.ZGJ Toe Hawkins 5000.390 Adminystrative Spec. 1 ﬁjCEJ'I‘LICI?] IC 5 -
! = Larry Les 5000.386 ; i
Ocew. Safety Spec. 2 OC??II 09 Industial Hyglenist 3
Oecu. Safety Spec. 3
Field Office Coordinator
Cragon | Pam MeAdams
Sr. Safety 5000.624 QCGEEI (15)
Compliance Officer Orffice Coordinator 5

Mark Swanson 5200079

Joff Barhmek 5000.108
0C5711 )]
Oecu Safety Spec. 3

*=1 eadworker Deparment of Consumer & Business Services
+=F.gtation in Cregon Occupational Safety & Health Division
()=Fuotation out Central Region Office (Bend) — Enforcement
=Diouhle fill Tuly 2015

LD=1imited Duration

.5=Budgeted half-time
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Statewide Safety Enforcement
Manager
Gary Beck
S000.540
(see page 1)
Enforcement
Manager
Chuck McFarland
S000.158
(322 page )
[
FeasbLrg
Safety Compliance Office
VACANT _ Sv.Safety Administrative Specialist or. Healih
5200.102 CD:III[:!].'I..'II:IM Officer Naney Clay Compliance Officer
OC5710 en Seott Haviland 5000504  OCO107T (1T} Ann Petersen
Occu. Safety Spec. 2 5000435 QCSTIL - (29) Administrative Spec. 1 5000141 OCST0T Q%)
Occu. Safety Spec. 3 | Indnstrial Hygiezist 3
s By Field Office Coordinater
. Sr. Safety Dhane Yarbro
S Safery Compliance Officer S000.628 OCOS0L  (15) Sr. Health
_ Compliance Officer VACANT 5000.327 Office Coordinator Compliancs Officer
Phil Beavers ._-oo.uzs Regan Danielon 5200124 Timothy Capley
gemﬂgil ‘]-:fmm g?gg'-idz OC571l  (29) 5200111 OCST08 (31}
an Ricks 5200. ) Industrial Hyzienist 4
c371 29 Oecu. Safety Spee. 3 strial Hymemst
Oecu. Safety Spec. 3
:Z?:;:;k; Deparmment of C_c-ns.ln.ul: & 31.|s_i_ness Sa_'w:_es
. . Oregon Occupational Safety & Health Division
(O=Rotation out Souther Region Office (Medford) — Enforcement
#=Diouble fll Taby 2015
LD=Limited Duration ¥ =

S=Budgsted half-time
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FY 2016 Appendix E
23(g) Personnel Funding Breakout Chart

Allocated ETE Allocated FTE 50/50 Funded 100% State

23(g) Grant Positions Funded 50/50 100% State Total FTE On Board Funded FTE On

Funded as of 7/1/15 Board as of 7/1/15

Managers/Supervisors 5.00 1.00 6.00 5.00 1.00

(Admin)

First Line Supervisors 9.00 3.75 12.75 9.00 3.75
Safety Compliance Officers 47.00 2.00 49.00 42.00 0.00
Health Compliance Officers 25.00 3.00 28.00 23.00 3.00
Discrimination Investigator 0.00 0.00 0.00 0.00 0.00

Private Sector Safety
Consultants (KY, PR, WA) 0.00 13.00 13.00 0.00 13.00
1,2
Private Sector Health
Consultants (KY, PR, WA) 0.00 9.00 9.00 0.00 9.00
1
Public Sector Safety 0.00 3.00 3.00 0.00 3.00
Consultants
Public Sector Health 0.00 2.00 2.00 0.00 2.00
Consultants
Compliance Assistance 1.00 0.00 1.00 1.00 0.00
Specialist
Trainers 4.00 1.00 5.00 4.00 0.00
Clerical/Admin/Data 29.00 5.375 34.375 29.00 5.38
System
Other (all positions not 25.00 0.00 25.00 25.00 0.00
elsewhere counted)
Total 23(g) FTE 145.00 43.125 188.125 138.00 40.125

Notes:
» FTEs should be expressed in percentage of time allocated to 23(g) grant/agreement.
« Managers/Supervisors are now separated from First Line Supervisors. Managers/Supervisors would be
Administrative where First Line Supervisors would be Program.
» For compliance officers, include all allocated or onboard positions or portions thereof, as appropriate, devoted
to field enforcement activities (on-site, case documentation, informal conferences, and other CSHO-related activities).
« All information on this chart must correspond to the Organizational Chart and Object Class/Supportive Cost
Breakout chart, and must not include personnel outside the 23(g) program.

1 Oregon OSHA has 16 Safety and 11 Health Consultants (100% state funded) who conduct both public and private sector
consultations. The FTE allocation between public and private sector is based on the projected FY 2016 consultation visits.
(84% Private Sector, 16% Public Sector).

2 VPP/SHARP Program Coordinator included in Safety Consultant category.
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STATEMENT OF COMPLIANCE WITH APPROPRIATIONS RIDERS

Oregon will comply with all current Congressional appropriation riders except that firms
prescribed by the Byron Amendment and small farms may be scheduled for inspection if the
individual place of employment warrants inspection under the state's scheduling system.

The note preceding ORS 654, which limited state funding for small farm inspections, expired
July 1, 1991. No legislation continued this limitation after that date. This allows the state to
include small farms in the scheduling system as long as they are inspected by 100% state-funded
compliance officers. Legislation passed in 1995 (HB 2541 and HB 3019) restricted small farm
inspections. Administrative rules on inspection scheduling now provide for an inspection
exemption, instead of an appropriation rider. All time credited to federally exempt inspections is
charged 100% to state funds. The state will continue analysis of inspection data quarterly to track
the Byron and small farm inspections.

The state will comply with all mandated activities under its State Plan Agreement, and will take
no action during the term of this funding request that would impair the state in maintaining the
core elements (mandated activities) listed in the OSH Act and as defined in 29 CFR 1902.

MANDATED ACTIVITIES
Oregon will pursue the goals outlined in this plan while assuring the following:
« Unannounced inspections, including prohibition against advance notice are among the
activities which could be used to achieve the strategic goals of reducing serious workplace
injuries, illnesses, deaths and the risks that lead to them.

» Employee access to hazard and exposure information, as well as other health and safety
information are among the activities which could be used to achieve the strategic goals of
reducing serious workplace injuries, illnesses, deaths and the risks that lead to them.

« Protection of employer's trade secrets

» Employer record keeping, reporting, and posting requirements are among the activities
which could be used to achieve the strategic goals of reducing serious workplace injuries,
ilInesses, deaths and the risks that lead to them.

« Legal procedures for compulsory process and right of entry are among the activities which
could be used to achieve the strategic goals of reducing serious workplace injuries,
ilinesses, deaths and the risks that lead to them.

» Right of an employee representative to participate in the walk-around are among the
activities which could be used to achieve the strategic goals of reducing serious workplace
injuries, illnesses, deaths and the risks that lead to them.

« Timely response to complaints and right of an employee to review an Oregon OSHA
decision not to conduct an inspection following a complaint
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« First instance sanctions are among the activities which could be used to achieve the
strategic goals of reducing serious workplace injuries, illnesses, deaths and the risks that
lead to them.

» Abatement of potentially harmful or fatal conditions are among the activities which could
be used to achieve the strategic goals of reducing serious workplace injuries, illnesses,
deaths and the risks that lead to them.

» Prompt and effective standards setting and allocation of sufficient resources are among the
activities which could be used to achieve the strategic goals of reducing serious workplace
injuries, illnesses, deaths and the risks that lead to them.

« Counteraction of imminent dangers are among the activities which could be used to achieve
the strategic goals of reducing serious workplace injuries, illnesses, deaths and the risks
that lead to them.

* Protection against, and investigation of, discrimination are among the activities which
could be used to achieve the strategic goals of reducing serious workplace injuries,
ilInesses, deaths and the risks that lead to them.

* Public employee coverage
» Maintenance of a voluntary compliance program are among the activities which could be

used to achieve the strategic goals of reducing serious workplace injuries, illnesses, deaths
and the risks that lead to them.
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Appendix D
23(g) State Plans Projected Program Activities Template

23(g) Compliance and On-site Consultation

New participants are those that become active during the fiscal year. The total number of participants is
the number that is active at the end of the fiscal year, and includes all new sites from that year.

Note: Fiscal year based on Federal fiscal year.

FY 2016 Annual Performance Plan

23(g) Compliance & On-site Actual FY 2014 Estimated FY 2015 Projected FY 2016
Consultation Safety Health Safety Health Safety Health
Private Sector Inspections - Non
Construction 2,028 774 2040 768 2040 768
Private Sector Inspections -
Construction 1,169 77 1243 95 1243 95
State and Local Governent
Inspections - Total 137 59 117 37 117 37
Total Inspections 3334 910 3400 900 3400 900
State and Local Government
Consultation Visits 254 114 240 100 250 110
Private Sector Consultation
Visits - 23(g) (KY, PR, and WA
Only) n/a n/a n/a n/a n/a n/a
Total Consultation Visits 254 114 240 100 250 110
23(g) Compliance Assistance
. . Actual FY 2014 Estimated FY 2015 Projected FY 2016
23(g) Compliance Assistance
New Total New Total New Total
VPP Participants - 1 20 1 21 2 23
General Industry
VPP Partlup.ants - 0 0 0 0 0 0
Construction
VPP Participants -
State and Local Government 0 0 0 0 0 0
Participants in Cooperative
Programs with Enforcement
. . . n/a n/a n/a n/a n/a n/a
Incentives (i.e., Strategic
Partnerships)
Participants in Cooperative
Programs W|th_out _ 0 3 0 3 0 3
Enforcement Incentives (i.e.,
Alliances)
Private Sector SHARP
Participants - 23(g) (KY, PR, n/a n/a n/a n/a n.a n/a
and WA Only)
State and Local Government
SHARP participants 0 0 0 0 0 0
Outreach Participants 16,921 18,500 15,600
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Marketing
Oregon OSHA markets its consultation program through a variety of methods.

Oregon OSHA sponsors or co-sponsors five to six conferences annually. These events are used
as an opportunity to market various Oregon OSHA services including consultation, public
education, the resource center, and providing an informational booth at other conferences.

Oregon OSHA will continue to provide presentations at the request of employers. While the
presentation topics vary, one of the most requested presentations is a general overview of an
effective safety and health program.

Oregon OSHA is required by law to annually notify employers determined to be among the most
unsafe places of employment, of the increased likelihood of inspection. The notification letter
also encourages these employers to call Oregon OSHA for an on-site consultation of their safety
and health program.

Public service announcements are generally coordinated at the departmental level in DCBS.
These announcements inform the public of the various consumer services provided by the
department, including Oregon OSHA’s consultative services.

Oregon OSHA will continue to disseminate marketing brochures including industry specific
brochures relating to consultation services. Outreach opportunities exist at employer conferences,
speaking engagements, training workshops, and inspections.

Oregon OSHA reaches out to the Spanish and Russian communities through the use of
newspapers and radio media.

Oregon OSHA publishes two to three press releases every month. Several times each year the
agency uses press releases to target specific industries and inform them of the various services
available from Oregon OSHA, including consultation. Other press releases include those
announcing educational workshops, providing information on upcoming conferences, and
publicizing employer achievements in the area of safety and health such as the Voluntary
Protection Plan.

Oregon OSHA’s bimonthly Resource Newsletter, monthly Construction Depot Newsletter and
Forest Activities News that is published occasionally promote safety and health awareness by
providing valuable information to employers and employees. These newsletters include
information on recent incidents, safety notes, and information about what exemplary employers
are doing to further safety and health in Oregon.

Oregon OSHA also will continue to increase the use of the Oregon OSHA website and social
media options to promote other services and safety and health information.
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2016 ANNUAL PERFORMANCE GOALS
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Strategies for Success

e maintain its presence in the workplace, in relation both to enforcement and to onsite
consultation.

e target educational, collaborative and enforcement efforts to protect workers in high-
hazard industries and occupations.

o focus educational, collaborative and enforcement efforts on protecting particularly
vulnerable and hard-to-reach worker populations.

e ensure that penalties are used more effectively as tools to promote compliance, both
before and after a particular workplace has been inspected.

e ensure that employers who desire to provide a safe and healthy workplace have access to
a wide range of educational tools, including on-site consultations.

e ensure that education, collaborative and enforcement efforts are tailored to meet the
unique needs and circumstances of small employers, especially in higher hazard
industries.

e develop regulatory strategies tailored, when appropriate, to the unique needs and hazards
of Oregon industry.

e Dbring its strongest enforcement tools to bear on the most egregious and persistent
violators.
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(1,2, 3)-1

Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.
Strategic Goal 3: Reduce workplace deaths and the risks that lead to them.

5-Year Performance Goal (1, 2, 3)-1: Recognition Programs or VVoluntary Programs or
Self-Sufficiency

FY 2016 Maintain the number of SHARP and VPP participants and continue to promote
Performance | employer self-sufficiency through consultations and by encouraging employers
Goal (1, 2,3)-1 | to attain VPP and SHARP status.

Oregon OSHA will promote SHARP and VPP through consultation,
enforcement, technical services, and education.

Indicators Activity Measures

1) Market VPP & SHARP through a variety of methods, including but not
limited to working with the SHARP Alliance, news releases, and articles in
the Oregon OSHA Resource newsletter.

Intermediate Outcome Measures

2) Number of companies working toward SHARP recognition.

3) Number of companies indicating an interest in VPP by requesting program
information.

Primary Outcome Measures
4)  Number of employers who receive SHARP certification.
5) Number of employers who receive VPP certification.

Data Sources |e  Oregon OSHA SHARP database.
e  Oregon OSHA VPP database.

Baseline(s) e  Number of SHARP certified companies, including graduated sites as of
FY 2014: 211
e Number of VPP sites as of FY 2014: 20

Program e Roy Kroker, Oregon OSHA Consultation and Public Education Manager
Contacts
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(1,2, 3)-2

Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.
Strategic Goal 3: Reduce workplace deaths and the risks that lead to them.

5-Year Performance Goal (1, 2, 3)-2: Outreach

FY 2016 . I
Educate employers and employees, particularly small employers in high hazard
Performance | . . . .
industries and vulnerable or hard-to-reach populations regarding the value of
Goal (1, 2, 3)-2 : -
occupational safety and health by providing workshops, conferences,
educational venues, training, marketing and other outreach activities.
Indicators Outreach Efforts:

Videos
1) Number of new non-English videos created or acquired.
2) Number of non-English videos checked out or viewed.

Publications, On-line APPs

3) Number of new or substantially revised publications or APPs developed
that are targeted to small employers, high hazard industries and vulnerable
or hard-to-reach worker populations.

4)  Number of current publications evaluated for possible translation to other
languages, considering cultural barriers to communication that may
necessitate an alternative approach.

On-line Courses
5) Continue review and revision of on-line course offerings and expand the
number of on-line courses.

Conferences
6) Coordinate with stakeholders to co-sponsor safety and health conferences
throughout the state.

Other Outreach Activities

7) Number and nature of outreach activities provided by technical,
consultation and enforcement that include but are not limited to staffed
booth at conferences, direct mail marketing, participation in stakeholder
events, social media and focused outreach to high hazard industries and
vulnerable and hard-to-reach workers.

Primary Outcome Measures

Training Sessions
8) Number of Non English language training sessions.
9) Number of attendees at Non English language training sessions.
10) Number and percent of participants from small businesses and high hazard
industries participating in Oregon OSHA on-line training sessions.
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11) Number of participants at Oregon OSHA workshop training sessions.

Educational Activities

12) Number of new or substantially revised educational resources developed
that are directed to small employers, high hazard industries and vulnerable
or hard-to-reach worker populations.

13) Other educational activities directed to small employers and to high-hazard
industries.

14) Number of participants at Oregon OSHA conferences.

Consultations

15) Number and percentage of consultations provided to small employers.

16) Number and percentage of consultations provided to employers who have
not used Oregon OSHA’s consultation services during the previous five
years.

Data Sources Oregon OSHA Technical Section records.

Oregon OSHA Technical Section Publication database.
Oregon OSHA Resource center video library database.
Oregon OSHA Public Education database.

Oregon OSHA Conference Section database.

Oregon OSHA Consultation database

Baseline(s) Number of new videos in languages other than English as of FY 2014: 3

Number of non-English videos checked out in FY 2014: 553

e  Number of new or substantially revised publications developed that are
targeted to small employers and vulnerable or hard-to-reach worker
populations in FY2014: 29

e Number of Spanish language training sessions in FY 2014: 2

e Number of attendees at Spanish language training sessions in FY 2014: 40

e Number and percentage of participants from small businesses and high
hazard industries participating in Oregon OSHA training sessions in
FY2014: 572 (3.8%) participants from small businesses and 4,814 (32.1%)
from high hazard industries.

e Number of participants in Oregon OSHA training sessions in FY 2014:
14,987

e Number of new or substantially revised educational resources developed
that are targeted to small employers and vulnerable or hard-to-reach worker
populations in FY2014: 5

e  Number of participants at Oregon OSHA conference sessions in FY 2014:
1,894

e  Number and percentage of consultations provided to small employers in
FY 2014: 1,609 out of 2,570 (62.60%)

e Number and percentage of consultations provided to small employers who
have not used Oregon OSHA’s consultations services during the previous
five years in FY2014: 1,176 out of 2,570 (45.79%).

¢ Number and nature of outreach activities provided by technical,
consultation and enforcement that include but are not limited to staffed
booth at conferences, direct mail marketing, participation in stakeholder
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events, social media and focused outreach to high hazard industries and
vulnerable and hard-to-reach workers. (New. Baseline yet to be
determined.)

Program
Contacts

Roy Kroker, Oregon OSHA Consultation and Public Education Program
Manager

Suzanne Kailey, Oregon OSHA Administrative Services Manager
Peggy Munsell, Oregon OSHA Standards and Appeals Manager

FY 2016 Annual Performance Plan 3.39




(1,2, 3)-3

Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.
Strategic Goal 3: Reduce workplace deaths and the risks that lead to them.

5-Year Performance Goal (1, 2, 3)-3: Partnerships

FY 2016 Promote occupational safety and health by maintaining and enhancing the
Performance | effectiveness of existing partnerships and establishing new partnerships as
Goal (1, 2,3)-3 | opportunities present themselves, each with specific safety and/or health
awareness improvement objectives. Use existing partnerships to advise Oregon
OSHA management on where more specific focus would be fruitful.

Indicators Activity Measures

1) Activities undertaken in collaboration with stakeholder groups and
partnerships to increase occupational safety and health awareness.

2) Identify partnerships and stakeholder groups in high hazard, emerging and
existing industry sectors.

Intermediate Outcome Measures
3) Number of Oregon OSHA stakeholder collaborations and partnerships.

Primary Outcome Measures

4)  Number of alliances developed and status of goals.

5) Number of partnerships and stakeholder groups in high hazard, emerging
and existing industry sectors.

Data Sources | e Oregon OSHA Policy Program partnership records.

Baseline(s) e Number of stakeholder groups at the end of FY 2014: 32

e Number of alliances posted on OSHA web site at the end of FY 2014: 3

e Number of partnerships and stakeholder groups in high hazard, emerging
and existing industry sectors at the end of FY 2014: 14

Program e Marilyn Schuster, Oregon OSHA Deputy Administrator
Contacts e Teri Watson, Oregon OSHA Legislative and Policy Analyst
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(1, 2)-1

Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.

5-Year Performance Goal (1, 2)-1: Safety & Health Hazards

FY 2016 Reduce injuries and illnesses by reducing the DART rate from 2.2 to 2.0 (or less)

Performance | per 100 workers and total case incidence rate TCIR from 4.1 to 3.7 (or less) per

Goal (1, 2)-1 | 100 workers by the end of year 2020 by focusing on targeted high hazard
industries and safety and health hazards.

Indicators Activity Measures

Inspections - Health— Rolling Total

1) Total number of health inspections.

2) Total number of health inspections in high hazard industries.

3) Percent of health inspections in high hazard industries compared to target of
60%.

4) The number of serious health hazards identified in enforcement.

Inspections - Safety— Rolling Total

5) Total number of safety inspections.

6) Total number of safety inspections in high hazard industries.

7) Percent of safety inspections in high hazard industries compared to target of
75%.

8) The number of serious safety hazards identified in enforcement.

Programmed and non-Programmed visits
9) The number and percentage of programmed and non-programmed
enforcement visits in high-hazard industries.

Consultations - Health— Rolling Total

10) Total number of health consultations.

11) Total number of health consultations in high hazard industries.

12) Percent of health consultations in high hazard industries.

13) The number of serious health hazards identified during on-site consultation
activities.

Consultations - Safety— Rolling Total

14) Total number of safety consultations.

15) Total number of safety consultations in high hazard industries.

16) Percent of safety consultations in high hazard industries.

17) The number of serious safety hazards identified during on-site consultation
activities.
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High Hazard Consultations — Rolling Total
18) The number and percentage of consultation visits in high-hazard industries
compared to target of 50%.

Ergonomics Consultations

19) Total number of safety and health ergonomics consultations.

20) Total number of safety and health ergonomics consultations in industries
with high MSD rates.

Workplace Violence

21) Number of inspections where workplace violence was addressed.
22) Number and type of workplace violence focused outreach efforts.
23) Number of consultations where workplace violence was addressed.

Primary Outcome Measures

24) Percent change in the DART rate (reported annually).

25) Percent change in the statewide total case incidence rate, TCIR (reported
annually.)

Data Sources |e¢  OSHA IMIS, OSHA OIS, Oregon OSHA OTIS
e Oregon OSHA Consultation database
e DART and TCIR rates are updated annually in November by the Bureau of
Labor and Statistics. The most recent update is 12/2014.
2013 and 2014 accepted disabling claims and fatality rates are based on
preliminary employment data that will be updated June 2015 and June 2016,
respectively.
Baseline(s) e 2013 DART rate for public sector + private industry: 2.2
e 2013 TCIR rate for public sector + private industry: 4.1
Program e Gary Beck, Oregon OSHA Statewide Safety Enforcement Manager
Contacts e  Chris Ottoson, Oregon OSHA Statewide Health Enforcement Manager

e Roy Kroker, Oregon OSHA Consultation and Public Education Program
Manager
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(2)-1

Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.

5-Year Performance Goal (2)-1: Health Hazards

FY 2016 Increase the number of severe chemical hazards identified (and therefore
Performance | corrected) to at least 817 by the end of 2020.

Goal (2)-1

Indicators Activity Measures

1) Severe chemical hazard is defined to mean any chemical that produces a
chronic disease outcome.

Primary Outcome Measures
2) An increase in the identification and correction of serious hazards, for a 5-year
total of at least 817.

Data Sources

e Information Management Division reports
e Selected standards from Divisions 2,3,4,7 were identified as those most likely
related to exposures to hazardous chemicals rated as serious.

Baseline(s) The count of serious violations is totaled annually from the FY 2014 baseline of
743. This will be reported annually.

Program e Chris Ottoson, Oregon OSHA Statewide Health Enforcement Manager

Contacts
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(1,2,3)-4

Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.
Strategic Goal 3: Reduce workplace deaths and the risks that lead to them.

5-Year Performance Goal (1, 2, 3)-4: Emphasis

FY 2016 Implement all state local emphasis programs and appropriate national emphasis
Performance | programs.

Goal (1, 2, 3)-4

Indicators Activity Measures-Rolling Total

Total number of inspections/consultations in the following emphasis areas:

1) Trenching 9) Diisocyanate

2) Falls in Construction 10) Process Safety Management

3) Struck-by in logging 11) Combustible dust

4) Agricultural labor housing  12) Hexavalent chromium

5) Field sanitation 13) Amputations

6) Pesticide 14) Nursing and residential care facilities
7) Lead 15) Diacetyl (Flavoring Chemicals)

8) Silica 16) Severe Violator Enforcement Program

NOTE: These totals may exceed total emphasis inspections due to multiple emphasis areas being
addressed in an inspection.

*QOregon OSHA does not establish a set number of inspections for each emphasis program. Inspections

are done for each emphasis program. If additional inspection efforts are needed in a given emphasis

program, that is discussed and implemented through our management reviews.

Primary Outcome Measures-Rolling Total
Emphasis programs — Percent of all inspections/consultations conducted in
local and national emphasis programs.

17) Safety & Health Inspections
18) Consultations

Data Sources | OSHA OIS, Oregon OSHA OTIS and Consultation Database

Baseline(s) e  Number of emphasis program inspections in FY 2014:
Safety (996/3333) Health (266/910)

e FY 2014 percent of local and national emphasis inspections compared to
total inspections: 29.7% (1262/4243)

e  Number of emphasis program consultations in FY 2014: (818/2570)

o All Local and National Emphasis Programs are implemented.
Program e  Gary Beck, Oregon OSHA Statewide Safety Enforcement Manager
Contacts e  Chris Ottoson, Oregon OSHA Statewide Health Enforcement Manager

[ ]

Roy Kroker, Oregon OSHA Consultation and Public Education Program
Manager

FY 2016 Annual Performance Plan 3.44




Strategic Goal 3: Reduce workplace deaths and the risks that lead to them.

5-Year Performance Goal 3-1: Fatalities

FY 2016
Performance | Reduce the most recent 3-year average rate of workplace fatalities from 1.78
Goal (3)-1 per 100,000 to 1.4 per 100,000 by 2020 through inspections and interventions.

Indicators Activity Measures
1) Total number of inspections.
2) Total number of consultations.

Comprehensive Consultations — Safety and Health- with identified and
corrected hazards - Pilot Project

3) Oregon OSHA will develop, implement and evaluate a pilot project that
will allow for voluntary abatement of serious hazards identified by state
funded consultative staff in exchange for one year deferral from scheduled
enforcement inspection activities.

4) The number of Safety and Health comprehensive consultations with
identified and corrected hazards in the Pilot Project.

Intermediate Outcome Measure

5) The combined average penalty of violations where the standard cited
suggests that the violation will normally create a meaningful increase in the
risk of workplace death and where the standard was rated and cited as a
“death” violation.

Primary Outcome Measures

6) Number of compensable fatalities (reported quarterly fiscal year and annual
calendar year).

7) Compensable fatality rate (reported annually - calendar year).

Data Sources | OSHA IMIS, OSHA OIS, Workers’ Compensation database, Oregon OSHA
OTIS and Consultation database

Baseline(s) e Comprehensive Consultations — Safety and Health- with identified and
corrected hazards — Pilot Project (New. Baseline yet to be determined.)

e Compensable fatality baseline rate for CY 2012-2014: 1.78

e The combined average penalty where the hazard cited creates a meaningful
increase in the risk of workplace death in FY 2014: $1,341.

Program e  Gary Beck, Oregon OSHA Statewide Safety Enforcement Manager
Contacts e  Chris Ottoson, Oregon OSHA Statewide Health Enforcement Manager
e Roy Kroker, Oregon OSHA Consultation and Public Education Program
Manager
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(1,2, 3)-5

Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.
Strategic Goal 3: Reduce workplace deaths and the risks that lead to them.

5-Year Performance Goal (1, 2, 3)-5: Timely Response

FY 2016 Investigations/inspections will be initiated timely in 95% of all reported
Performance | fatalities and hazard complaints; complainant responses will be timely in 90%
Goal (1, 2,3)-5 | of all cases; family members will be notified 100% timely, and; discrimination
cases will be processed 80% timely.

Indicators Activity Measures
1) Document and follow-up on untimely openings of fatality and imminent
danger complaint inspections.

Primary Outcome Measures
2) Percent of timely responses.

> Fatalities: Attempt within 24 hours of notification

» Imminent Danger Complaint Inspections: Attempt within 24 hours of
notification

» Serious Complaint Inspections: Attempt within 5 working days

» Other-than-Serious Complaint Inspections: Attempt within 30
working days

» Complainant Response: Send letter within 10 working days

» Investigations (phone/fax, letter): Respond within 10 working days

» Family Letter: Send within 10 days of fatality notification

» Alleged Discrimination Complaints: Process through determination
level within 90 calendar days

Data Sources | e OSHA OIS, Oregon OSHA OTIS.

e Department of Consumer Business Services, Information Management
Division reports.

e Oregon OSHA Enforcement and BOLI/CRD case files.

e Oregon OSHA Fatality log in Excel database.

e Status reports from Oregon OSHA Field Enforcement Managers

Baseline(s) FY 2014 timely response percentages:

¢ Untimely opening of fatality inspections: 0

e Untimely opening of imminent danger complaint inspections: 0

e Fatalities: 100% (31/31) attempted within 24 hours

e Imminent Danger Complaint Inspections: 100% (26/26) attempted within 24
hours

e Serious Complaint Inspections: 93.3% (461/494) attempted within 5
working days

e Other-than-serious Complaint Inspections: 94.4% (321/340) attempted
within 30 working days

o Complainant Response Time: 95.7% (1365/1425) within 10 calendar days

e Investigations (phone/fax, letter): 97.5% (578/593) response w/in 10
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working days
o Family Letter: 98.5% (64/65) sent within 10 days of fatality notification
e Discrimination Complaints: 83% (91/109) within 90 days

Program e Gary Beck, Oregon OSHA Statewide Safety Enforcement Manager
Contacts e Chris Ottoson, Oregon OSHA Statewide Health Enforcement Manager
e Teri Watson, Oregon OSHA Legislative and Policy Analyst
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(1,2, 3)-6

Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.
Strategic Goal 3: Reduce workplace deaths and the risks that lead to them.

5-Year Performance Goal (1, 2, 3)-6: Customer Service

FY 2016
Performance
Goal (1, 2, 3)-6

Achieve and maintain customer satisfaction in the delivery of Oregon OSHA
programs and services as evidenced by a survey rating of 90% or above on each
program survey.

Indicators

Activity Measures
1) Analyze stakeholder survey results and take corrective actions as necessary

to address results falling below 90%.

Primary Outcome Measures
2) Percent of positive responses on customer surveys in the following areas:

Conferences

Public education
Audio-visual library
Consultation
Enforcement
Appeals

Lab

Data Sources

Information Management Division - Research & Analysis.
Oregon OSHA Conference Section Database.

Oregon OSHA Training Section Database.

Oregon OSHA Audio-Visual Library Database.

Oregon OSHA Lab survey results.

Baseline(s)

FY 2014 percent satisfaction reported:

Consultation: 98%

Public Education: 98%

Conferences: 90.5%

Enforcement Compliance Officer Performance Survey: 91.7%
Audio-Visual Library Survey: 91%

Appeals: 82.5% - (90% is the baseline goal)

Lab: 88.1% - (90% is the baseline goal)

Program
Contacts

Marilyn Schuster, Oregon OSHA Deputy Administrator
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(1,2, 3)-7

Strategic Goal 1: Reduce serious workplace injuries and the risks that lead to them.
Strategic Goal 2: Reduce serious workplace illnesses and the risks that lead to them.
Strategic Goal 3: Reduce workplace deaths and the risks that lead to them.

5-Year Performance Goal (1, 2, 3)-7: Staff Development

FY 2016 Ensure 90% of Safety and Health staff receives 48 hours of Safety and Health
Performance | professional development training over two years.

Goal (1, 2, 3)-7

Indicators Activity Measures

1) Classes offered to Safety and Health staff.

Primary Outcome Measures

2) Number of Safety and Health staff members receiving 48 hours of Safety
and Health professional development training over two years.

3) Percentage of Safety and Health staff members receiving 48 hours of
Safety and Health professional development training over two years.

Data Sources |e Internal staff development training database.

Baseline(s) e In FY2014, 94% of Safety and Health staff received 24 hours of Safety and
Health professional development training.

The first two year period for Safety and Health staff to receive 48 hours of
Safety and Health professional development training is FY 2014 through
FY2015.

Program e Peggy Munsell, Oregon OSHA Standards and Appeals Manager
Contacts
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